MUHUCTEPCTBO HAYKH U BBICIIIET'O OBPA30BAHM S POCCUICKOM
®EJIEPALINN

OEJIEPAJIBHOE I'OCYJAPCTBEHHOE BIOJ’KETHOE OBPA30OBATEJIbHOE
YYPEXAEHUE BBICIHEI'O ObPA3OBAHNMA

POCCUUCKUUN XUMUKO-TEXHOJOIT'MYECKU YHUBEPCUTET
UMEHU 1.1. MEHJIEJIEEBA

OCHOBHAA OBPA30OBATEJIBHASA ITPOI'PAMMA
BBICIIEI'O OBPA3OBAHUA — IPOI'PAMMA BAKAJIABPUATA

10 HANPABJIEHHUIO NMOATOTOBKH
43.03.01 CepBuc

(Ko 1 HauMeHOBaHUE HANpPaBJICHUS OTOTOBKH)

Mpodpuisb:
Cepsuc B chpepe GpuHAHCOBOI M KOMMEPUYECKOi 1eITEJIbHOCTH

(HanmenoBaHue npoQuiIst TOATOTOBKN)

dbopma o0yueHus:
oYHasi

(ouHasi, OYHO-3209HAs, 320YHAas )

Keamudukanms: bakaaaBp

Mocksa 2023



NEPEYEHb COKPAIIIEHUM

B Hacrosmeit o0pazoBaTenbHON TporpaMMe UCTIONb3YIOTCS CIEIYIONTNE COKPAIICHHUS:

BO — BEICIIIEE OOPa30BAHNCE;

T'A — ['ocynapcTBeHHass UTOrOBasi ATTECTALIUAS

JOT — JTUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH;

3.€. — 3ayeTHasl €IUHUIIA;

oIl — oOpa3oBarelibHasi MporpaMma

OIIK — obmienpogeccuoHanbHasi KOMIETSHIUS;

OI1OIT — OCHOBHas poeccuoHanpHasi o0pa3oBarenbHas IPorpamMma;

OoTd® — 00001eHHas TpyAoBas (YHKIIHS;

Ia — npodeccuoHanbHas AeITeIbHOCTb;

IIK - npodeccuoHagbHast KOMIIETEHIIHS,;

I1C — npodecCHOHATIBHBIN CTaHAAPT;

PIIJI - paboyast mporpamma JIUCHUILUIMHBI;

YHuBepcurer OI'BOY BO «Poccuiicknii XMMHUKO-TEXHOJIOTMYECKUN YHUBEPCUTET HUMEHU
J.. MenneneeBay;

NucturyT — HosomockoBckuii nnctutyt (pumman) ®I'bBOY BO «Poccuiickuii XUMHKO-
TeXHoJornueckuit yauuepcuteT umenu J1.11. MenneneeBay;

YK — YHUBEpCalbHasi KOMIICTCHIINS;

dIr'ocC BO - denepaibHBIA  TOCYIAPCTBEHHBIA 00pa30BATENbHBIA CTAaHAAPT BBICIIETO
o0pa3oBaHus;

OOC (OM) — (b OH]T OLICHOYHBIX CPECTB (OLIEHOUHBIE MaTEPUATIBI);

9bC — AJIEKTPOHHO-OMOIMOTEYHASI CUCTEMA;

OUOC JIEKTPOHHASI HH()OPMAIIMOHHO-00pa30BaTeIIbHAS Cpe/a.

1 OBIIUE IMTOJIOKEHUSA

1.1 OcHoBHas mnpodeccuoHanbHas oOpa3oBaTesbHAs MpPOrpamMMa BBICIIETO OOpa3oOBaHUS —
mporpamMma MOATOTOBKH OakamaBpoB (majgee — mporpamma OakanaBpuata, OIIOIl OGakamaBpuara),
peanu3yeMasi B COOTBETCTBUU C (efepalbHbIM T'OCYAAPCTBEHHBIM 00pa30BaTeNbHBIM CTaHAAPTOM
BhICIIETO 00pazoBaHusi HOBOMOCKOBCKMM MHCTUTYTOM ((usnanom) eaeparbHOTO rocyaapCTBEHHOTO
OI0JKETHOTO 00pa30BaTEILHOTO  YUPEXAEHHUS BBICIIEro oOpazoBaHus «PoccHIlCKMI XMMHKO-
TexHoJorn4ueckuii yauBepcuter umenn /(.M. MenneneeBa» mo HampasieHuto noarotosku 43.03.01
Cepsuc, HanpaBieHHOCTh (poduib) «CepBuc B cepe GUHAHCOBONH U KOMMEPUYECKON JEeSTETbHOCTHY
- KOMILUIEKC OCHOBHBIX XapaKTepUCTUK oOpa3zoBanusi (00BeM, cojepkaHue, IUTaHHUPyEeMbIe
pe3yabTaThl) M OPraHU3allMOHHO-TIEJarOTHYECKUX YCIOBHUMA, KOTOPBIM MPEACTaBICH B BUJE Y4€OHOTrO
IUIaHa, KaJeHJapHOro ydeOHoro rpaduka, pabouyux NOporpaMM Y4eOHBIX IPEAMETOB, KYpPCOB,
JUCLUIUIMH (MOAyJieil), UHBIX KOMIIOHEHTOB, OLEHOYHBIX M METOJMYECKHX MaTepuayoB, paboueit
MPOTpaMMBbI BOCIIUTaHUS, KaJICHITAPHOTO IJIaHa BOCITUTATEIbHOM paboThl, (hOpM aTTecTanuy.

1.2 HopmaTuBHBIE AOKYMEHTHI Ui pa3pabOTKHU MporpamMmbl OakajaBpuaTa 10 HalpaBJICHUIO
noaroroBku 43.03.01 Cepruc, HamparieHHOCTh (mpodmis) «CepBuc B cdepe (GHUHAHCOBOW W
KOMMEpUYECKOH e TeTbHOCTH:

- GenepanpHbIii 3aKk0H 0T 29.12.2012 Ne 273-D3 «O06 o6pazoBanuu B Poccuiickoit deneparumny;

- IIpuka3z Munobpuayku Poccun ot 08.06.2017 1. Ne 514 «O06 yTBepkaeHUM (enepalbHOTO
roCy/IapCTBEHHOIO 00pa30BaTEIbHOIO CTaHAapTa BBICHIET0 o00pa3oBaHHUs — OakanaBpuar IO
Hanpasienuto noarorosku 43.03.01 Cepsucy (B pex. ot 27.02.2023);

- Ilpukaz Munobpnayku Poccunm ot 06.04.2021 N 245 «O6 yrBepxkaenuu Ilopsaxa
OpraHu3alM U OCYLIECTBICHUS 00pa30BaTEeIbHON AEATENIbHOCTH MO 00pa30oBaTeIbHBIM IIpOrpaMMam
BBICILIETO0 00pa3oBaHusl - IporpamMmaMm OakanaBpuaTa, MporpaMmaM CHEelHaJUuTeTa, MporpaMMam
MarucTpaTypbl»;



- Ilpuka3z MunuctepcrBa oOpa3oBanusi u Hayku Poccuiickoii @enepanun 1 MuHHCTEpCTBa
npocBemenus Poccuiickoit ®eneparnuu ot 05.08.2020 roma Ne 885/390 (B pen. ot 18.11.2020 r.) «O
IIPAKTUYECKON IOArOTOBKE O0yUaIOLIUXCS»;

- [Ipuka3z MunuctepcTBa obpazoBaHusi u Hayku Poccuiickoit @enepanuu ot 29.06.2015 r. Ne
636 «O06 yrBepxkaeHun llopsaka TpoBeACHHsS TOCYAAPCTBEHHOW WTOTOBOM AaTTeCTallu 110
o0Opa3oBaTeNbHBIM IIpOrpaMMaM BbICIIET0 00pa3oBaHUs — MporpaMmaM OakaiaBpuaTa, IporpaMMam
CIEeLMaIUTETA, IPOrPaMMaM MarucTparypbl»;

- [Ipuka3z MunucrepctBa obpazoBanusi U Hayku P® ot 23.08.2017 Ne 816 «O06 yTBepKaeHUU
[lopsnka mNpUMEHEHHsS OpraHU3alUsMHU, OCYLIECTBIISIIOIIMMU 00pa30BaTEIIbHYIO JAESTEIbHOCTD,
ANEKTPOHHOTO OOY4YeHHMsI, JUCTAHIIMOHHBIX O0Opa30BaTeNbHBIX TEXHOJOTHI MpU pealu3alnuu
00pa3oBaTEeNbHBIX IPOrPaMM;

- [Incebmo Muno6puayku Poccun ot 21.12.2022 Ne MH-5/35982 «O HampaBieHUH MPOTpaMMBbl
obpazoBaTenbHOr0 MOayisi «OCHOBBI BOCHHOHM MOATOTOBKU» Ui OOydarommxcs oOpa30BaTEbHBIX
OpraHM3alyil BHICIIETO 00pa30BaHUsY;

- [lucemo MunoOpuayku P® ot 21.04.2023 r. Ne MH-11/1516-11K «O HampaBiieHHH TpOEKTa
KOHIEMIIUN MOAYJIs» (BO HCIIOJIHEHUE MOAMYHKTa «a» myHKTa 11 mepeuns mopydenwii [Ipesmmenta
Poccuiickoit @enepanuu ot 29 suBapst 2023 r. Ne [1p-1731°C);

- [Ipuka3z MunucrtepcTBa Tpyna u counanbHol 3amuThl Poccuiickoit ®enepanuu ot 31.10.2014
r. No 864n «OO0 ytBepkiacHUM TpodecCHoHaTbHOro crangapra «CHernuanucT M0 OpTraHH3aIiH
MOCTIIPOJIAXKHOTO 0OCTYKUBAHUS U CEPBUCAY;

- Ilpuka3 MunKCTEpCTBa Tpyna U conuanbHON 3amuTsl Poccuiickoit @eneparun ot 19.03.2015
r. Ne 1670 «O6 ytBepxkaeHuu mnpodeccuoHanbHOro cranjgapra «Crnenuanuct mno (UHAHCOBOMY
KOHCYJIbTUPOBAaHUIO;

- JlokanbHbIe HOpMATUBHBIE TOKYMEHTHI Y HUBepcuTeTa u MHCTUTYTA.

1.3 OOmas xapakTepucTuKa IporpaMMbl OakajgaBpHara.

Henbro OITOII 6akanaBpuara no Hanpasienuto noaroroBku 43.03.01 CepBuc, HanpaBIeHHOCTh
(mpocuns) «CepBuc B chepe PUHAHCOBOW M KOMMEPUYECKOW AEATEITBHOCTUY» SIBISAETCS TMOATOTOBKA
OakanaBpoB, 00NaNalOMUX 0a30BBIMU KOMIIETEHUHUSMHU [UJIsI OCYIIECTBIECHUS NPOQPECCHOHATBHON
NesITeNIbHOCTH B chepe cepBrca, KOHKYPEHTOCIIOCOOHBIX Ha POCCUHCKOM PBIHKE TPY/AA.

3apaun OINOII 6akanaBpuata no HanpasieHuto noarotosku 43.03.01 Cepsuc, HanpaBIEeHHOCTb
(nmpoduinp) «CepBuc B chepe pUHAHCOBOI U KOMMEPUECKOH 1EATEIbHOCTI:

- pa3BUTHE Yy OOYYarOUIMXCSA JUYHOCTHBIX KAayecTB: NATPUOTHU3M, TpakJaHCKas MO3MLHUA,
OTBETCTBEHHOCTb, CIOCOOHOCTh K CAMOPa3BUTHIO;

- (hopmupoBaHue U pa3BuUTHE y o0yyaroImuxcs CHUCTEMBI YHUBEPCAIbHbIX,
o0uienpoeccHoHaNbHbBIX U MPO(ECCHOHATBHBIX KOMIIETEHIIMH B COOTBETCTBHM C TpeOOBaHUSIMHU
@®I"OC BO no nampasnenuto noarotoBku 43.03.01 «Cepsucy;

- (hopmupoBanue y o0ydarOmmxcs KOMIIETCHIIMM, COOTBETCTBYIOMMUX TpeOOBaHUSIM HU(PPOBOH
9KOHOMMKH;

- pa3BUTHE Yy OOYyYalolIMXCs HAaBBIKOB HCIIOJb30BaHUS IIOJIyUEHHBIX 3HAHUUW Ha YpPOBHE
po¢eCCHOHATIBHBIX CTAHIAPTOB C YYETOM COBPEMEHHBIX TpeOOBaHUH pBIHKA TPY/Ia.

[Tonyuenue obpazoBanus o 0Opa3z0BaTEIHLHON MPOrPaMME BBICIIIETO 00Opa30BaHUs — MPOTPaMMe
OakanaBpuaTa JIOIyCKaeTCsl TOIBKO B 00pa3oBaTeIbHON OpraHU3alMy BEICIIET0 00pa30BaHUsL.

B HHucTuTyTe 00yuenue mo obOpazomatenbHOi mporpamme 43.03.01 CepBuc, HampaBieHHOCTH
(mpouns) «CepBuc B chepe GUHAHCOBONH U KOMMEPUECKOH IESATETLHOCTHY OCYILECTBIISETCS B OYHOM
¥ 3209HOM opmax.

TpeboBaHust K MOCTYMAIOIIEMYy OINpPENestoTcs (eaepaTbHbIM 3aKOHOJATEIBCTBOM B 00JacTH
oOpa3oBaHusi, B ToM uucie [lopsakoMm mpuema Ha oOydeHHE MO 0Opa3oBaTEIbHBIM IPOrpaMMam
BbICIIero 00pa3oBaHus — MporpaMMam OakajgaBpuaTa Ha COOTBETCTBYIOIIMN y4eOHBIN TOI.

OO6paszoBaTenpHasi TporpaMma pealn3yeTcss Ha TOCYIapCTBEHHOM si3bIKe Poccuiickoi
denepanyiy - pyCCKOM SI3bIKE.

Cpox momydeHust oOpa3oBaHHMs TO TporpamMMme OakajnaBpuata (BHE 3aBHCHUMOCTH OT
PUMEHSEMbIX 00pPa30BaTEbHBIX TEXHOJIOTHH):



- B O4YHOH (opme OOyuyeHMs, BKIIIOYAsh KAHHKYJIbI, MPEIOCTAaBIIIEMBIE IOCIE MPOXOXKICHHUS
roCyJ1IapCTBEHHOM UTOTOBOM aTTECTAIIMU, COCTABIAET 4 Tro/a;

- B 320uHOU (popme oOyueHHs yBeIMUMBAETCS HE MEHee yeM Ha 6 MecsIeB U He Ooiiee ueM Ha |
IO I10 CPABHEHUIO CO CPOKOM IOJy4YeHUs1 00pa30BaHMs B OUHON (hopMe 00yueHus;

- Ipu 00yUYEHHUH 1O UHAMBHyaIbHOMY Y4eOHOMY MiaHy WHBaIUI0B U Jull ¢ OB3 MoxeT ObITh
yYBEJIMYEH II0 UX 3aABJICHUIO He Oosiee yeM Ha | roJ MO CPaBHEHHIO CO CPOKOM IOIYYEHUS
00pa3oBaHMsl, YCTAHOBJICHHBIM IS COOTBETCTBYIOIIEH POpMBI 00ydeHusI.

O0vem mnporpammsel OakanaBpuara coctaBisgeT 240 3aueTHbIX eAMHHML (nanee - 3.€.) BHE
3aBUCUMOCTH OT (popMbl OOy4eHHs, MPUMEHSEMBIX OOpa30BATENbHBIX TEXHOJIOTHH, pealn3aluu
porpamMMsl OakanaBpHara o UHAMBUAYAJILHOMY y4eOHOMY IUIaHYy.

O0Bem mporpammbl OakallaBpuarta, pealu3yeMblil 3a OAUH y4eOHBIN TOfl, COCTaBIsEeT HE Oonee
70 3.e. BHE 3aBUCHUMOCTH OT (OpMBbI OOYy4eHHs, NPUMEHSEMbIX OOpa30BaTEIbHBIX TEXHOJIOTUH,
peanu3aly MporpaMmbl OakajaBpuaTa 10 WHIMBUAYAJIbHOMY Y4eOHOMY IUIaHY (32 MCKIIOYCHHUEM
YCKOPEHHOTO OOy4YeHHsI), a IPH YCKOpEHHOM oOy4eHuu - He Oosee 80 3.e.

[IpenycMoTpeHa BO3MOXKHOCTH HCIOJB30BAHUS 3JIEKTPOHHOTO OOYYEHHUs, AMCTAHIIMOHHBIX
oOpa3oBaTenbHBIX TexHONorui. Bce wmarepuansl pasmematorcs B OHMOC  mno  ampecy:
https://moodle.nirhtu.ru/.

WHCTUTYT mpenocTaBisieT MHBAIUAAM M JIMLAM C OIPAaHHMYEHHBIMH BO3MOYKHOCTSIMH 3/I0POBbS
(mo WX 3asBICHHI0) BO3MOXXHOCTH OOYYeHHs 10 TMporpamMme OakajaBpuaTa, YYHTHIBAIOIIEH
0COOEHHOCTH HUX ICHUXO(U3NYECKOTO pPa3BUTHs, HHIUBUAYAJIbHBIX BO3MOXHOCTEH M, TIpH
HEOO0XO0IMMOCTH COIMATIBHYIO a/IalTAIIMIO YKa3aHHBIX JIHII.

1.4 TpeboBaHus K CTpYKType U 00beMY pOrpaMMbl OakaiaBpuaTa.

CtpykTypa nmporpammsl 6akagaBpuaTa BKIIOYAET Cleayromue 00Kk 00beMoM:

- briok 1 «/Iucuumninunsl (Moxysu)» - He meree 180 3.e.;

- bnok 2 «IIpaktuka» — He menee 30 3.e.;

- biok 3 «l"ocynapcTBeHHast HTOroBasi arTecTalus» — He MeHee 9 3.e.

- O6bem nporpaMMmel OakanaBpuata - 240 3.e.

IIporpamma 6akanaBpuata B pamkax bioka 1 «/lucuunianssl (Mogysm)» 00ecrieunBacT:

- peaNu3aluio TUCHUIUIUH (MoayJel) mo ¢uaocodpunr, HHOCTPAHHOMY SI3bIKY, O€30MaCHOCTH
KHU3HEJIEATEITbHOCTH;

- peanu3zanuo aucuuiuiiHbl (Moayisi) «Mcropust Poccun» B 00beMe He MeHee 4 3.€., TPH 9TOM
00beM KOHTaKTHOM palboThl O0yYaroUMXcs C MeJarorn4eckuMu paboTHuKaMu WHCTHUTyTa JOJKEH
COCTaBJIATh B OUHOM (popme oOyueHust He MeHee 80 MPOIEeHTOB, B 3a04HOM (hopMe 00yueHUs HE MEHee
40 npoueHToB 00BbeMa, OTBOIMMOTO Ha peaTu3alfio YKa3aHHON AUCIHUILTUHBI (MOTYJIs).

[Tporpamma GakanaBpuata 00€CTIEUMBACT PEATU3ANMIO JUCITUIUIHH (MOyJei) o puznueckon
KyJIBTYpe U CIIOPTY B 00beMe He MeHee 2 3.e. B paMkax bioka 1 «/lucuuminnel (Moyn)», a Takke B
o0beMe He MeHee 328 akaJeMHUYeCKHX 4acOB, KOTOPBIE SIBJISFOTCS 00S13aTEIbHBIMU JIJI OCBOCHHS, HE
NEePeBOJATCS B 3.€. M HE BKIIOYAIOTCA B 00bEM MpOrpamMMbl OakanaBpHara, B paMKaxX JIEKTHBHBIX
JTUCHUILIMH (MOAYJEH) B OUHOM popme 00ydeHuUs.

Jns maBanuaoB 1 un ¢ OB3 MHCTUTYT ycTaHaBIMBAET 0COOBI MOPSIOK OCBOCHUS JUCLUIUINH
(Momyneit) mo pu3muecKor KyabType U CIIOPTY C yYETOM COCTOSHUS UX 3I0POBBSI.

B bnok 2 «lIpaktuka» OIIOIT «CepBuc» BXoaar y4yeOHass M MPOU3BOJCTBEHHAs MPAKTUKU
(manee BMecTe - MPAKTUKH).

Tunbl yueOHOM NpaKTHKH:

- UCCIIEIOBATEIIBCKAs PAKTHKA.

Tumnbl TpoU3BOACTBEHHOMN MPAKTHKU:

- OpraHN3alMOHHO-YIIPaBICHYECKAask IPAKTUKA;

- CepBUCHasl TPAKTHKa,

- KccreioBaTeNbeKasi pabora;

- IPEIUIUIOMHAsT TPAKTHKA.

B bnok 3 «l'ocynapcTBeHHast MTOrOBask aTTECTALUsI» BXOJINT:

- IOJITOTOBKA K Caye U ¢/1aya roCyJapCTBEHHOI'0 3K3aMeHa;


https://moodle.nirhtu.ru/

- BBITIOJTHEHUE U 3aIMTa BBITYCKHOW KBATH(PUKAITMOHHON paOOTHI.

[Ipu paspaboTke mporpaMMmbl OakajaBpuaTa OOyYaIOIIMMCS OO0ECTICUMBACTCS BO3MOXKHOCTH
OCBOCHHS AJIEKTUBHBIX TUCIMIUIMH (MOAYNE) U (haKyIbTaTUBHBIX AUCHUILTUH (MOIYJIeH).

daxynpTaTUBHBIEC JUCHUILTUHBI (MOJIYJIN) HE BKJIIOUAIOTCA B 00BEM IIpOorpaMMbl OakanaBpuara.

1.5 B pamkax nporpammsl 0akajgaBpuaTa BbIIEICHBI:

- 00s13aTeNIbHAS YacTh;

- 4acTh, popMUpyeMasi y4acTHUKaMH 00pa30BaTEIbHBIX OTHOIICHUH.

K o6s3arenbHOl yacTu mnporpamMmbl OakanaBpuaTa OTHOCSATCS JUCHMIUIMHBI (MOIYNH) U
MPaKTUKH, obecrieunBarone dbopMupoBaHue obmenpodeccuoHaTbHBIX KOMIIETECHIIUH,
onpenensieMbix PI'OC BO no nanpasnenuto noaroroku 43.03.01 Cepauc.

B o0s3aTenpHyI0 yacTh mporpaMmbl OakanaBpuaTa BKJIIOYAIOTCS, B TOM YHUCIE IHCHUTUIMHBI
(Mmomymu) mo  ¢unocobun, wucropuu  Poccuu, HMHOCTpaHHOMY  S3BIKY, 0€30MaCHOCTH
KHU3HEEATSTBHOCTH U AUCIUILTUHBI (MOIYJN) 10 (PU3UYECKON KYIBTYPE U CIIOPTY.

Jucuummueel (MOIyNH) M TNPaKTUKH, olecreunBaromue (GopMHUpOBAHHE YHUBEPCATBHBIX
komnereHimi, onpenensempix @OIOC BO, a Ttakke mnpodecCHOHANBHBIX KOMIIETECHIIUMH,
omnpeaensieMbix NTHCTUTYTOM CaMOCTOSTENbHO, MOTYT BKIIIOUATHCS B 00S13aTENbHYIO YaCTh MIPOTPaMMBbI
OakaaBpuaTa u (WIH) B 9aCTh, GOPMUPYEMYIO YIACTHHKAMHU 00pa30BaTEIbHBIX OTHOIICHUH.

1.6 OObem oOs3aTenpHON vacTu 0e3 ydera o0beMa rocyJapCTBEHHOH UTOTOBOW aTTECTAlMH
JIOJKEH COCTaBIIATh He MeHee 45 % ol1iero oobema rnporpaMMsl 0axkajiaBpuara.

2 XAPAKTEPUCTUKA ITPO®ECCUOHAJBHOU JEATEJIHbHOCTH BBIITYCKHUKOB,
OCBOUMBIIMX TPOT'PAMMY BAKAJIABPUATA

2.1 O6nactn mpodeccuoHanbHOW JAedaTenbHOCTH U (W) chepsl  npodeccHoHAIBHON
JESTeNbHOCTH, B KOTOPBIX BBIIYCKHMKHM, OCBOMBIIME IporpamMMmy OakamaBpuara (najee —
BBIITYCKHHUKH ), MOT'YT OCYIIECTBIISTH MPO(ECCHOHATBHYIO ACATEIbHOCTD:

33 CepBuc, OKa3aHUE YCIYr HAceJICHHIO (TOProBisd, TEXHHYECKOe OOCITy)XHBAaHUE, PEMOHT,
MPEOCTABIEHUE TEPCOHAIBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MHTAaHUE W IIp.)
(cthepa mpod. esTETLHOCTH «OKa3aHUE YCIYT U CEPBUCHOE 00CTYKUBAHUE);

40 CkBo3Hble BHIBI NPO(ECCHOHATBLHON AEATEIbHOCTH B IMPOMBIIIIEHHOCTH (cdepa mpod.
NeSTeNbHOCTH «OpraHu3alsl W yIpaBJIeHHEe MpoleccaMd MHOCTHPOJAKHOTO  OOCITyKUBaHUS
MIPOMBIIIJICHHOHN MPOYKIIMN Pa3IMYHOTO HA3HAUEHUS U CEPBUCHOMN TOJIEPKKHU €€ TOTpeOuTenei»);

08 dunaHCBH U 3KOHOMHKA (cdepa Npod. NEATETBHOCTH «OKa3aHHE YCIyr Mo (UHAHCOBOMY
KOHCYJIbTUPOBAHHIO KIIMEHTOBY);

cdepa NpUKIATHBIX UCCIIEAOBAHUM.

BBIMTYCKHUKHM MOTYT OCYIIECTBIIATH MPOPECCHOHATBHYIO NESTENFHOCTh B IPYTUX 00JacTsX
npoeCCHOHATILHON JesITeNbHOCTH U (WIn) cdepax npodecCHoHANbHOM e TeNTbHOCTH MPU YCIOBUU
COOTBETCTBHS YPOBHS UX 0Opa30BaHUS M MOJYYCHHBIX KOMIETCHIINN TpeOOBaHUAM K KBaIH(DUKAIUU
paOoTHUKA.

2.2 Tunsl 33124 TPo(heCCHOHATLHON AEATEIBHOCTH BBITYCKHUKOB!

- HCCIIeI0BATEeNbCKUI (OCHOBHOM THII 337124 NMPO(eCcCHOHANBHOM esITeIbHOCTH);

- OpraHU3alNOHHO-YIIPABICHYECKHIA;

- CEpBHUCHBI.

2.3 3agaun poeCCHOHAITBHON NeATETbHOCTH BBITYCKHUKOB:

- y4acTHe B HCCJIEIOBAHUSAX MOTPEOUTENBLCKOTO CIIPOCa;

- y4acTHe B MCCJIEIOBAHNH TIPETIOKESHUN TOBAPOB U YCIIYT;

- MOHUTOPHHT OTPEOHOCTEH;

- y4acTHe B WCCIEIOBAHMIX ICHUXOJIIOTHYECKUX OCOOCHHOCTEW TMOTPeOUTENss ¢ y4eToM
HaIMOHAJbHO-PETHOHAIBHBIX M COLIMAIBHO-/IeMOorpaduueckux (pakTopos;

- y4acTHe B HCCIICJIOBAHUH M peaTn3alliil HHHOBAIIMOHHBIX METO/IOB CEPBUCHOMN JEATEIBHOCTH U
(dbopMHpOBaHUS KIMEHTYPHBIX OTHOILICHHIA;

- yJacTHe B OpTraHU3aIi KOHTAKTHOM 30HBI JJIs1 00CTYKHBAHUS TOTPEOUTENEH;

- yyacTue B (pOPMHPOBAHUU KIMEHTYPHBIX OTHOILEHHUH, Pa3BUTUU KIMEHTYPHBIX OTHOILICHUH;



- BEIOOP ONTUMAIIBHBIX MPOIIECCOB CEPBUCA, COOTBETCTBYIOIIETO 3aIpOcaM MOTPEOUTENS,

- KOHTpOJIb TIOKazarened APGEKTUBHOCTH MPOLECCOB OKa3aHHWs YCIYr W CEPBHUCHOTO
00CITyKHBaHWS;

- y4acTHe B IUITAHUPOBAHUU TPOIIECCOB OKAa3aHMsI yCIYT U CEPBUCHOTO 00CITY)KUBaHUS;

- BBIOOp HEOOXOIMMOTO BapHaHTa MPOLIEcca CEPBHCA, PECYPCOB U CPEICTB C yUETOM TpeOOBaHUMN
MoTpeOuTeIs;

- BBIOOp HEOOXOUMBIX METOJIOB M CPEJICTB IPOIIecca CEPBUCA;

- IPEIOCTABJICHUE YCIYTH TIOTPEOUTEINIO;

- IPOBEJICHUE TUArHOCTUKH Y (HEKTUBHOCTH OOCITY)KHBAHHSI KIIUCHTOB.

2.4 OObekTamMu NPO(EeCCHOHAIBHOW JEATENFHOCTH BBITYCKHHKOB, OCBOWBIIMX MPOTPaAMMY
OakayiaBpuaTa, SIBJISIFOTCS: IPOLIECCHI CEepBHUCAa B (PMHAHCOBOH W KOMMEPUYECKOH AESITeThHOCTU
OpraHu3aI|ii; TPOIECChl MPOJIBMKCHUS W peallu3allii YCIYT B COOTBETCTBUE C IMOTPEOHOCTIMHU
norpedureneii u GOpMUPOBAHNE KIMCHTYPHBIX OTHOIICHHUN; CHUCTEMBI CEPBHCHOTO OOCITY>KHBAHHUS
norpeOuteneii B  (QUHAHCOBOW M KOMMEPYECKOH  JESTEIBHOCTH; METOJAbl  JIMAarHOCTHUKH,
MOJICTTUPOBaHUSI M pa3pabOTKHW CHUCTeM cepBHca; (PUHAHCOBBIE W HWH(POPMAIIMOHHBIE IOTOKH B
JESITeTbHOCTH XO3SHCTBYIOLINX CYObEKTOB.

3 COOTHECEHMUE ITPO®ECCHOHAJIBHbBIX CTAHIAPTOB ¢ ®I'OC BO

[epeuenb npohecCHOHATBHBIX CTaHAaPTOB, COOTHECEHHBIX ¢ 00pPa30BaTEILHON MTPOTPaAMMOii 110
HanpasiieHuto moaroroBku 43.03.01 Cepsuc, nHampaBieHHOCTh (mpodmis) «CepBuc B cdepe
(UHAHCOBOW ¥ KOMMEPYECKOH e TETbHOCTI.

Tabmuma 1 — IlepeueHb mnpoeCCHOHANBHBIX CTaHAAPTOB, COOTHECEHHBIX C (QeaepalbHbIM
roCy/lapCTBEHHBbIM 00pa30BaTeNIbHBIM CTaHIApPTOM MO HampasieHuto noarotoBku 43.03.01 Cepsuc,
HarpasleHHOCTh (poduib) «CepBuc B cepe prHAHCOBON U KOMMEPYECKOW ACATEILHOCTH

Kox npodeccnonansroro
cTaHgapTa

Ne mi/m HanmenoBanwue npodeccnoHaIBHOTO CTaHIapTa

CHCHI/IEU'[I/ICT IO OpraHu3anuu MOCTIPOAAKHOTO

1 I1C 40-053
00CITy’)KUBaHUs U CEpBHCA

2 I1C 08-008 Criermanmict o UHAHCOBOMY KOHCYJIBTHPOBAHUIO




Tabmuma 2 — IlepeyeHb 0O0OOIMIEHHBIX TPYAOBBIX (GYHKIIUHA M TPYIOBBIX (YHKIIHHA, HMEIOIINX
OTHOLICHHE K TMPO(EeCCHOHAIBHONW JEsATeIbHOCTH BBITYCKHHMKAa NPOrpaMM IO  HAIPaBICHHIO
noarotoBku 43.03.01 Cepsuc, nHampasieHHOCTh (npodmis) «CepBuc B chepe (uHAHCOBOU U
KOMMEPYECKOH e TEITLHOCTH

O06001meHHbIe TPYIOBBIE (HYYHKITHH

TpynoBbie QyHKITHN

Konn
HalMEHOBaHHUE
npoeCcCHOHAIIb- YPOBEHb YPOBEHb
(TmoxypoBeHb)
HOIO CTaHAapTa |KoJI| HaWuMCHOBaHHE | KBaJH- HalMEHOBaHUE KO
F— KBaH(UKa-
12051
Opranuzanus u Opranu3zanysi mpoLeccoB aHan3a
KOODPIMHAIINS TpeOOBaHM K IIOCTIPOIAAKHOMY
COBMECTHOM 00CITyKMBaHHIO U CEPBUCY H B/01.6
I1C 40-053 JeSITENIbHOCTH ynpasiieHHE B3aUMOOTHOLICHUSIMH
Crenuanuct mo COTPYAHUKOB TIO C MOTPEOUTEISIMHU TTPOTYKIUH
OpraHM3aNnN B obecrniedeHnIo 6 6
MOCTIPOIAXKHOTO MOCTHPOJIAKHOTO
o0CITyXKVBaHUS U o0CITyXKHBaHUS U
cepBuca cepBHca HA YPOBHE
CTPYKTYpPHOTO
noJipa3ieeHHs
(cryx051, OTHETIA)
MOHHTOPHHT KOHBIOHKTYPBI
pBIHKA OAHKOBCKHX YCIYT, PHIHKA
LEHHBIX Oymar, ”HOCTPaHHOM A/03.1
BAJIIOTHI, TOBAPHO-CHIPHEBBIX
PBIHKOB
I1C 08-008 KoncynsTHposa- [Monbop B nHTEpEcax KIMEHTa
Cnenuanuct 1o HHE KJIMEHTOB TI0 MOCTABIINKOB (PMHAHCOBBIX YCIYT
(mHAHCOBOMY A  |ACTIONTE30BAHUIO 6 U KOHCYJIbTHpOBaHuUe Kinenra mo | A/03.2 6
KOHCYJIETUPOBa- (hMHAHCOBBIX OTpaHUYEHHOMY KPYyTy
HUIO MPOJYKTOB U YCIYT (hMHAHCOBBIX IPOJYKTOB
KoHcynbTHpOBaHHE KIIMEHTA IO
0(hOPMIICHUIO C/IEIIOK C
MOCTABIIMKOM (PMHAHCOBOM A/03.3
yciryrd (KpoMe OnepanioHHON
JIEeSATEITLHOCTH)

4 INTAHUPYEMBIE PE3YJIBTATBI OCBOEHUS TPOI'PAMMBI BAKAJIABPUATA

4.1 B pesynpTaTe OCBOCHHS NpOrpaMMbl OakajiaBpuaTra y BBITYCKHUKA JOJDKHBI OBITh

chopMHUPOBaHBI KOMITETCHIINH, YCTAHOBJICHHBIC TTPOTrpaMMoi OakaiaBpuara.

Ta6J'II/II_[a 3 yHI/IBCpcaJ'IBHBIe KOMIICTCHIIUU BBITYCKHUKOB U HHAUKATOPBI UX JOCTUKCHUA

HanmenoBanue kateropuu
(Tpymnmbl) yHUBEPCATIBHBIX

Kona u HanmeHoBaHue

yHHBepcaHLHOﬁ KOMIICTCHIIMHA

Kon u HaumeHoBaHME HHIUKATOPA AOCTHKEHUS
yHHBepcanabHOi kommerenmn (MYK)

KOMITETEHITUI (YK)
CucreMHoe n | YK-1 YK-1.1
KPUTHYECCKOE MBIIIJICHUE CrnocobeH OCYIIECTBIATh | AHATU3UPYET 33734y, BBIACIAA ¢€ 0a30BbIe
MOWUCK, KPUTUYCCKUH aHAW3 W | cocTaBisitomue. OnpenenseT, HHTePIPETHPYET ’
CHHTE3 HHpOpPMALIH, | PAHXUPYET HHPOPMALIUIO, TPEOYEMYIO IS PEIICHHS

3ama4

MIPUMEHSTh CUCTEMHBIN TOJIX0]
JUISL  PEIIeHHs] IMOCTaBJIEHHBIX

MOCTaBJIECHHON 3a/1aun
YK-1.2

OcymiecTBIsIeT TOUCK HH()OPMAIHH ISl PEIICHHUS




MIOCTABJICHHOM 3aJja4¥ M0 Pa3JIMYHBIM THUIIAM 3aIPOCOB
YK-1.3

[Ipu 06paboTke mHGOpMAaIHH OTIIIaeT (HAaKTHI OT
MHEHHH, HHTePIIPETaIHii, OLEHOK, (OPMHPYET
COOCTBEHHBIC MHEHUS M CY)KICHUS, apTYMEHTHPYET CBOH
BBIBOJIBI M TOUKY 3PEHHS

YK-1.4

PaccmaTpuBaeT u npezsiaracT BO3MOYKHbBIE BApHAHTHI
pelIeHus TOCTaBICHHOM 3a]auy, OLEHNUBAs NX
JIOCTOMHCTBA M HEJIOCTATKU

PazpaboTka u peanuzarms

IIPOCKTOB

YK-2

CnocobeH  ompenemnsTe  Kpyr
3aJa4 B paMKax IOCTAaBJICHHOMN
LIeSTU ¥ BEIOMpaTh ONTHUMalbHbIC
CHOCOOBI WX PEIICHHS, MCXOIS
13 JEHCTBYIOMIMX IPaBOBBIX
HOPM, MMEIOIINXCS PECypcoB U
OrpaHUYEHUN

YK-2.1

Omnpenensier KpyT 3aJla4 B paMKax MOCTaBJICHHOH 1IeMy,
ONpeneNsAeT CBSI3U MEXKIYy HUMHU U OKUJAEMbIE
pe3yJbTaThl UX pELICHUs

YK-2.2

B pamMkax nocTaBieHHBIX 33]1a4 OIPEIENSIET UMEIOLIUECS
peCYPCHI U OrpaHUYEHMs], JEUCTBYIOINE PABOBbIE HOPMBbI
YK-2.3

[Inanupyet peanuzanuio 3a1a4d B 30HE CBOEH
OTBETCTBEHHOCTH € YUYETOM HUMEIOILUXCS PECYPCOB U
OTpaHUUYEHUH, JEUCTBYIOIIUX IPABOBBIX HOPM

YK-2.4

BrimonHseT 3a1aun B 30HE CBOCH OTBETCTBEHHOCTH B
COOTBETCTBHUU C 3aIJIAHUPOBAHHBIMHU pe3yJbTaTaMU U
TOYKaMH KOHTPOJISI, TPU HEOOXOAUMOCTH KOPPEKTUPYET
CTIIOCOOBI PeIICHNUS 33124

YK-2.5

IIpencraBnseT pe3ynbTaThl IPOEKTA, MpeIaracT
BO3MOKHOCTH HX HCITOJIb30BaHUS H/WIIH
COBEPLICHCTBOBAHUS

Komanngnas
JUIEPCTBO

pabota

u

YK-3

Cnocoben OCYULIECTBIATD
COILIMAJIbHOE B3aMMOJCHCTBUE U
peanu30oBbIBATH CBOIO pOJIb B
KOMaH/Ie

VK-3.1

OrmpezensieT CBOIO POk B KOMaHAE, HCXO/s U3 CTPATETUH
COTpYAHUYECTBA AJIA JOCTUKCHUSA MOCTaBJICHHOM neiau
YK-3.2

[pu peanuzanuu cBOei posid B KOMaH/Ie YUUThIBAET
0COOEHHOCTH TMOBEACHUA APYTUX YJICHOB KOMAaH/bI
YK-3.3

AHaHI/ISI/IpyeT BO3MOXHBIC ITOCJICACTBHUA JIMYHBIX
JEHCTBUHI M IUTAHUPYET CBOU JEUCTBUS IS NOCTHKCHHUS
3aJIaHHOTO pe3yJbTaTa

YK-3.4

OcyniecTBisieT 0OMeH HHpOpMaLei, 3HAHUAMH 1
OIBITOM C YWJICHAMH KOMaH/bI, OLICHUBACT UACH APYTUX
YJICHOB KOMaHBbI JJId JOCTHXKCHUA MOCTaBJICHHOM neian
YK-3.5

CobroaeT ycTaHOBJICHHBIE HOPMBI U TIPaBHiIa
KOMaHI[HOfI pa6OTI)I, HECET JIMYHYIO OTBETCTBECHHOCTD 3a
00U pe3yapTar

KommyHukamus

YK-4

Crocoben OCYIIECTBIATH
JICTIOBYI0O  KOMMYHHUKAalUIO B
YCTHOH M mUcbMeHHOH (opmax
Ha TOCYAAapCTBEHHOM  SI3BIKE
Poccuiickoit  depepanuu U
MHOCTPaHHOM(BIX) SI3bIKE(aX)

YK-4.1

Bri6upaet cTrih 00IICHHSI HAa TOCYIaPCTBEHHOM si3bIke PD
1 UHOCTPAHHOM $I3bIKE B 3aBUCUMOCTH OT LI€JIU U YCIOBUMN
MApTHEPCTBA; aaNTUPYET PeUb, CTHIb OOIICHUS U SI3BIK
JKECTOB K CUTYyallUsIM B3aUMOJICHCTBUS

YK-4.2

BrmosnaseT mepeBo mpoheCCHOHATBHBIX TEKCTOB C
HMHOCTPAHHOTO f3bIKAa Ha TOCYIapPCTBEHHBIH sI3bIK PO 1 ¢
roCyJIapCTBEHHOTO si3bIka PD Ha MHOCTpaHHBIN

YK-4.3

Bener nenoByto nepenucky Ha rocyJJapcTBEHHOM si3bike PO
U UHOCTPAHHOM $I3BIKE C YIETOM OCOOEHHOCTEHN CTUITMCTHKH
OopUIMATBEHBIX U HEO(DUIINATBHBIX TTHCEM U
COIMOKYJIbTYPHBIX pa3inuduii B opMaTe KOPPECTIOHACHIINH




YK-4.4
[IpencraBnser CBOIO TOUKY 3pEHHS IIPH AEITOBOM OOIICHHUH 1
B MyOJIMYHBIX BBICTYIUICHUSIX

MeXKynbTypHOE YK-5 YK-5.1.

B3auMoIeiicTBHE CrocobeH BOCIpUHIMATH OTMeuaeT 1 aHAIM3UPYET OCOOCHHOCTH MEXKYIBTYPHOTO
MEXKYIbTypHOE B3aUMOACHCTBUS (IIPEUMYIIIECTBA U BO3MOXKHBIE
pasHooOpasue obIecTBa B MpOoOJIEMHBIE CUTYAINH), 00YCIOBICHHBIEC PA3THINEM
COLMATBHO-UCTOPHUECKOM, STHYECKUX, PEITUTHO3HBIX M IEHHOCTHBIX CUCTEM
STHYECKOM U puitocohckom YK-5.2.

KOHTEKCTaxX [Ipeanaraet criocoObI MPEOI0JICHUSI KOMMYHUKAaTHBHBIX
0apbepoB NMPU MEXKYJIETYPHOM B3aUMOJICHCTBUN
YK-5.3.

Y4uTHIBaET MpU COLMAIBEHOM U NPO(ECCHOHATBHOM
OOILEHNU NCTOPUYECKOE HACIIeINe  COLMOKYIIbTYpPHbIC
TPaAWIAN Pa3INIHBIX COIUATBHBIX TPYIIII, ITHOCOB U
KOH(ecchil, BKIIIOYasi MUPOBBIE PETUTHH, PHIOCOPCKIE U
STHYIECKUE YUCHUS

YK-5.4

[TpupepxuBaeTcs NPUHLIHUIIOB HETUCKPUMHHAIMOHHOTO
B3aUMOACHCTBUS IIPH JINYHOM M MacCCOBOM OOIICHUH B
LECJIAX BBIITOJIHCHUA HpO(beCCI/IOHaJ'IbeIX 3aga4 U
YCUJICHHS COIIMAIbHON MHTErpalvu

CamoopraHusarus u | YK-6 YK-6.1

camopassutue (B ToM | CnocobeH ympaBiasTe cBouM | Vcmonmb3yeT MHCTPYMEHTHI MU METObI YIIPABICHUS

YUCJIC BPEMCHEM, BBICTpanBaTh H BPEMCHEM ITPU BBINTOJIHCHUN KOHKPETHLIX 3a4a4,

30pOBbECOEPEKEHHE) peaaM30BBIBAaTh  TPAEKTOPHIO | TIPOEKTOB, P JOCTHXKEHUH NOCTABICHHBIX LIEIeH
camopasBuTHsi  Ha  ocHoBe | YK-6.2
NpuHOUIOB  oOpa3oBanHus B | OneHuBaeT TpeOOBaHMS PBIHKA TPYa U MPEUIOKEHUS
TEUEHHE BCEH KU3HU 00pa30BaTENbHBIX YCIYT AJISl BEICTPAUBAHUS TPACKTOPUH

COOCTBEHHOTO TTPOECCHOHATIBHOTO POCTa

YK-6.3

Omnpenensier TPHOPUTETH COOCTBEHHOH AEATEITLHOCTH,
JIMYHOCTHOTO Pa3BUTHS U MPOPECCHOHATBHOIO pOCTa
YK-6.4

Crpourt npodeccroHaIbHYI0 Kapbepy U ONpeenseT
CTpaTeruio NpopeCCUOHATHLHOTO PAa3BUTHUS

CamoopraHusarus u | YK-7 YK-7.1

camopassutue (B ToM | CnocobeH HOAJIep)KUBaTh | BeiOupaeT 310poBbe-cOeperaroiime TeXHOIOTHH JIJIst

qucIe JIOJDKHBIA ypOBEHb (DU3UUECKOHN | MOJIepKaHUs 30POBOr0 00pa3a )KU3HH C YUETOM

3/I0pOBBbECOEpEKEHNE) MIOJITOTOBJICHHOCTH Ui | (PU3HOJIOTHYECKNX OCOOCHHOCTEN OpraHnu3Ma U YCIIOBHH
obecrieueHus TIOJTHOLIEHHOH | peanm3anuy npoQecCHOHaIbHON e TeIbHOCTH

COIMANBEHOM u | YK-7.2

npodeccHoHAIBEHOM [Tnanupyet cBoe pabouee u cBOOOHOE BpeMst IS

JeATeTbHOCTH ONITUMAJILHOTO COYETaHMsI PU3NIECKOW M yMCTBEHHOMH
Harpy3ku u obecriedeHust paboToCroCOOHOCTH
YK-7.3
Co0mro1aeT 1 ponaraHaAupyeT HOPMBI 3I0POBOTO 00pa3a
KU3HHU B PA3JIMYHBIX )KU3HCHHBIX CUTyallUsaX U B
npo(eCCHOHANBHOM A TEIBHOCTU

BezonmacHocTh VK-8 YK-8.1

JKU3HEIESATEIbHOCTH Crocoben co37aBaTh " | AHamu3upyeT (aKkTOpBl BPEJHOTO BIMSHIS Ha

HOJIEP>)KUBATh B NTOBCETHEBHOMN
XKHM3HU U B NpodeccroHaNbHON

JeSITeIbHOCTU Ge3omacHble
YCIOBUSL  JKU3HEAEATENIbHOCTU
JUISL  COXpaHEeHHsS TPUPOIAHON
cpensl, obecrieyeHUs
YCTOWYUBOTO pa3BuTHA
obmiectBa, B TOM YHCIIE TIPH
yrpo3e W BO3HHWKHOBEHHHU
Ype3BbIYAHHBIX CUTyallUd U

BOCHHBIX KOH(l)J'[I/IKTOB

KHU3HEEATSILHOCTD AIEMEHTOB CPEAbI OOUTaHHS
(TEXHHYECKUX CPENICTB, TCXHOJIOTUIECKUX MPOIIECCOB,
MaTepHaloB, 31aHUN U COOPYKEHUHU, TPUPOIHBIX U
COITMAJIbHBIX SIBJICHH )

YK-8.2

WneHTnGUIHUpyeT OnacHbIe U BpeAHbIC (JaKTOPHI B paMKaxX
OCYIIIECTBIIIEMON JEATETbHOCTH

YK-8.3

BrisBisieT mpobaemMbl, CBA3aHHbBIE ¢ HAPYIICHUSIMHI
TEXHHUKHU 0€30MacHOCTH Ha paboueM MecTe; Mpeaiaraet
MEPOTPHUSITHIX O MPETOTBPAIIESHUIO YPE3BBIYANHBIX




CUTyauuin

YK-8.4

Pa3pscHseT npaBmiIa HOBEACHUS IPH BOSHUKHOBCHUN
Ype3BBIYARHBIX CUTYAIlM IPUPOTHOTO U TEXHOT€HHOTO
MIPOUCXOXKACHHUS; OKa3hIBACT MEPBYIO IIOMOIIb, OMTUCHIBACT
CHOCOOBI y4acTHsI B BOCCTAHOBUTEIIHHBIX MEPOTIPHSTUIX

DKOHOMHYECKAS
KyJlbTypa, B TOM YHCIE
(uHaHCOBAs TPAMOTHOCTH

YK-9

Crocoben MIPUHUMATD
000CHOBaHHBIE 3KOHOMHYECKHE
permeHus B Pa3INuHBIX

00macTIX KUBHCACATCIbHOCTH

YK-9.1

[Nonnmaet 6a30Bble MPUHONIIBI (PYHKIMOHMPOBAHHS
SKOHOMHKH U SKOHOMHUYECKOT'O Pa3BUTHUS, LETU U GOPMBI
y4acTHs roCyJapcTBa B SKOHOMHKE

YK-9.2

[IpuMeHseT METOABI IUYHOTO YKOHOMHYECKOI0 U
(PMHAHCOBOTO IUIAHMPOBAHMUS JUI JOCTHXKEHHS TEKYIIUX U
JIOJITOCPOYHBIX (PUHAHCOBBIX LiENeH

YK-9.3

Hcnons3yeT (huHAHCOBBIE HHCTPYMEHTHI JUIS YIPABICHHS
JTUYHBIMU (prHAHCAMHU M IPUHSATHS 000CHOBaHHBIX
SKOHOMHYECKHX PELICHUH B Pa3IMIHBIX 00IacTAX
KHU3HEACATCIHHOCTH

I'paxxnanckas mo3unus

VK-11

Cmocoben ¢dbopmupoBath
HETEepIIUMOE  OTHOIIEHHE K
TIPOSIBJICHUSIM 9KCTpEMU3Ma,
Teppopu3Ma, KOPPYILHOHHOMY
HOBEJICHUIO u
NPOTUBOACUCTBOBATE UM B
npodecCHOHABHON
JeATEIEHOCTH

YK-11.1

AHanm3upyeT AeHCTBYIOLINE IPABOBBIE HOPMBI,
obecrieyrBaloNINe MPOTUBOJICHCTBHE IKCTPEMHU3MY,
TEpPOPU3MY U KOPPYIIHHU B IPOPECCHOHATBLHON
JeSITeIbHOCTH

YK-11.2

DopMynupyeT rpakJaHCKYIO HO3UIIUI0 HETEPIIUMOIO
OTHOIIEHHS K SKCTPEMH3MY, TEPPOPHU3MY U
KOPPYNIIHOHHOMY ITOBEICHHIO

YK-11.3

ColuromaeT mpasuiia 00IIECTBEHHOTO B3aUMO/ICHCTBUS Ha
OCHOBE HETEPIUMOT'0 OTHOLIEHUS K IKCTPEMHU3MY,
TEpPOPU3MY U KOPPYIIIHU

YK-11.4

Opranusyet cBOIO MPOHECCHOHATIBHYIO AESTeIbHOCTD,
UCKITIOYast JII0ObIe IKCTPEMHUCTCKHE, TEPPOPUCTHUECKUE U
KOPPYHIIMOHHbIE MTPOSIBICHUSI.

Ta6J'II/II_Ia 4 — O6H_[erO(I)CCCI/IOHaJ'H>HBIe KOMIIECTCHII WU BBIITYCKHUKOB U HHAUKATOPBI UX JOCTUKCHUA

HaunmenoBanune
KaTeropuu (TPYIIITBI)
o0menpogeccHOHaTHHBIX

Kon n HauMeHOBaHHUE
o0rmerpogeccHOHaTBHOM
KOMIIETCHIINH BBIITYCKHHUKA

HH,I[I/IKaTOpLI JOCTHIXCHUA KOMIICTCHIIMNA

KOMIIETEHIIUN
OIIK 1.1
ONK-1 Onpenensier mOTpeOGHOCTh B TEXHOJIOTHUECKUX HOBALIUAX H
CLIOCOBCH IPHMEHSTS nHpOpMaMOHHOM obecriedeHnH B cpepe cepBuca
P OIIK 1.2
TEXHOJIOTUYECKHE HOBALIUU .
TexHomoruu 1 COBDEMEHHOE OcCyIIecTBISET MOUCK U BHEAPEHUE TEXHOJOTUIECKIX HOBAITHA
p B CEPBHCHYIO JICSITEIIEHOCTh OpraHU3aLNi
IIporpaMMHOe obecrieueHne
OIIK 1.3
B cpepe cepBuca
Hcnonb3yeT cOBpeMEeHHBIE POrpaMMHBIE POIYKTHI B
CEpBUCHOH JICSITENbHOCTH OpraHn3aui
OIIK 2.1
OmnpenensieT HeIH 1 3312491 YIIPABICHHUS CTPYKTYPHBIMH
OTIK-2 MOZIpa3/IeICHUSAMHE MIPEANIPUSATHI c(hephl cepBrCca HIH APYTHX
cdepax, B KOTOPBIX HEOOXOJMMO OCYIIIECTBICHUE CEPBUCHOM
Crioco0eH OCyIecTBIATh
Vupasienue OCHOBHBIE (PyHKITHH JICATCIBHOCTH
P y OIIK 2.2

YIIPaBJIEHUS CEPBUCHOM
JIESATEIILHOCTBIO

Hcnonb3yeT OCHOBHBIE METO/IbI U IIPUEMBI INIAHUPOBAHUS,
OopraHu3alu, MOTUBALIMU U KOOPJUHALIUU

JIESITeTFHOCTH NPEANPHUATHH (TT0Apa3AeIeHNH) IPeATPUITHN
cepsl cepBrca WM APYyrux cepax,




B KOTOPBIX HEOOXOJMMO OCYILIECTBICHHE CEPBUCHOM
JeATEeIbHOCTH

OIIK 2.3

OcymiecTBIsSeT KOHTPOJIb ACATEIEHOCTH NPeIPHATHI
(mompa3zneneHnit) MpeIupUATHIA Cephl CepBUCA HITH JPYTUX
cdepax, B KOTOPHIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHON
JeATEeIbHOCTH

OIIK-3
CrnocoOeH obecrieunBaTh
TpeOyeMoe KauecTBO

OIIK 3.1

OrieHHBAET KaueCTBO OKa3aHHs YCIYyT B CEPBHCE HA OCHOBE
KIACHTOOPUCHTHPOBAHHBIX TEXHOJIOTHIHA

OIIK 3.2

ObecneunBaeT TpeGyeMoe Ka4eCTBO MPOLIECCOB OKA3aHUsI YCIYT

KauectBo MPOLECCOB OKA3aHUs YCIyT
o B CEPBHCE B COOTBETCTBHH C MEKAYHAPOIHBIMH U
B U30paHHoOi chepe
HpO(eCcCHORATbHOF HallMOHAJIBHBIMU CTaHapTaMu
OIIK 3.3
JEATETbHOCTH
OOecnieunBaeT OKa3aHHUE YCIYT B COOTBETCTBHH C 3asBICHHBIM
Ka4eCTBOM
OIIK 4.1
OIK-4 OcymecTBiIseT MapKETHHTOBBIC HCCIIEJOBAHNS PBIHKA YCIIYT,
D S —— MOTHBAIUIO TOTpeOnTENCH 1 KOHKYPEHTOB
i OIIK 4.2
HCCIIeJOBaHHUE PHIHKA,
MapKeTI/IHF OpraHusyeT NpoABMKEHUE U MPOJAKH CEPBUCHOTO MPOIYKTa, B
OpraHU30BBIBATH MPOJAKH N M
1 NOBIKCHUE CCPBUCHBIX TOM YHCIIE C TOMOIIBIO OHJIAH U MHTEPHET TEXHOJIOTHl
OIIK 4.3
MIPOJIyKTOB
dopMupyeT crienaIM3UPOBAaHHBIE KaHANBI COBITA CEPBUCHBIX
MPOJYKTOB M yCIYT
OIIK-5
OIIK 5.1
CnocobeH npuHIMATh
Omnpenensier, aHATU3UPYET, OLICHUBAET IPONU3BOICTBEHHO-
9KOHOMHYECKH .
9KOHOMHUYECKHE TI0Ka3aTeNn MPEeANPHATHH cepBrCca
000CHOBaHHBIE PEIICHNS,
OIIK 5.2
obecrieynBaTh
DKOHOMHKA [TpuHMMaeT S5KOHOMUYECKH 0OOCHOBAHHBIE YIIPABICHUECKHE
9KOHOMHYECKYIO
3¢ PEKTHBHOCTD DELICHHA
o . OIIK 5.3
OpraHu3aIii n30paHHON .
. | OGecnieunBaeT SKOHOMUYECKYIO 3P HEKTHBHOCTH CEPBUCHOM
cthepbl mpodheccHOHATBHON
JIeSTENIbHOCTH MPEIIPHUSTHS
JIeSTeIbHOCTH
OIIK 6.1
OcylecTBiIseT MOUCK U IPUMEHSIET HE0OXOIUMYIO
OIIK-6 HOPMaTHBHO- IIPABOBYIO IOKYMEHTALUIO IS JIESITEIbHOCTH B
Crioco0eH MPUMEHSTH B n30paHHO# npodeccroHaIbHOU chepe
Ipago npodeccHoHAIBEHOM OIIK 6.2
p NeATEIILHOCTHA CobmromaeT 3akoHOMATENBCTBO Poccuiickoit denepamnmu o
HOpPMaTHBHBIC ITPABOBbIE MPEI0CTaBICHUH YCIYT
aKThl B chepe cepBuca OIIK 6.3
ObecnieunBaeT JOKYMEHTOOOOPOT B COOTBETCTBHH C
HOPMaTHBHBIMH TPEOOBaHUSIMU
OIIK-7 OIIK 7.1
CriocobeH obecrieunBaTh ObecnieunBaet codJIr0IeHNe TpeOOBaHUH 6€3011acCHOTO
0€301acHOCTh 00CITyKMBaHHs1, OXPaHbl TPYAA U TEXHUKH O0€30MaCHOCTH
00cy)KUBaHUs OIIK 7.2
Be30nacHocTh noTpeduTenei u CobmromaeT moyio>KeHUst HOPMATHUBHO - TIPABOBBIX aKTOB,
coOumoieHre TpeboBaHUI PEryJIUPYIOLINX OXpaHy TPy/a U TEXHUKY 0€30MacHOCTH
o0CTy>)KUBaHUS
3aMHTEPECOBaHHBIX CTOPOH
Ha OCHOBaHHH BBITIOJIHEHHUS
HOPM U IIPaBHJI OXPaHBbI
TpyZa ¥ TEXHUKH
0e301acHOCTH
NHpopManmoHHo- OIIK-8 OIK 8.1
CnocobeH moHnMaTh Haer I bI, METO/IbI TIOUCKA, COOpa, XpaHeHHUs
KOMMYHUKAIITUOHHBIC 3mae POLECCEHL, MCTOR 0 i 60p » XpaHe i
TIPUHITUITEI pabOThI 00paboTKH, MPeICTaBICHNSI, PACIPOCTPAHEHHU HHPOPMAIINU
TCXHOJIOTHN JUTS COBPEMEHHBIX CIOCOOBI OCYILIECTBIICHHSI TAKUX TPOLIECCOB U METOJIOB
npoheCCHOHATBHOM HH(POPMAITHOHHBIX OIIK 8.2




JCATCIbHOCTH

TEXHOJIOTUH U
HCIIOJIB30BaTh UX IS
pelIeHus 3aaa4q
po¢eCCHOHATBHO
EITENHHOCTH

OIIK 8.3

OIIK 8.4

OIIK 8.5

JACATCIBbHOCTHU

3HaeT COBPEMEHHBIE ITPOrPAMMHO-TEXHHYECKUE IIaTPOPMBI
MPOTPaMMHBIE CPEJCTBA, B TOM YHCIIE OTEIECTBEHHOTO
MPOU3BOJICTBA, HCTIONIB3yEMBIE JUIS PEIICHNMS 3a1ad
npodeccHoHaNBHOH NeITENPHOCTH W NPUHIUIEI X paOOTHI

YmMmeeT BEIOMpaTh COBpEMEHHBIE HH(POPMAIIHOHHO-
KOMMYHHKAaIMOHHBIC U HHTEIUICKTYaJIbHBIC TEXHOIOTHH,
MPOrpPaMMHO-TEXHUYECKHE TIaT()OPMBI U IIPOrpaMMHbIE
CpPE/CTBa, B TOM YHUCIIE OT€UYECTBEHHOTO MPOU3BOJICTBA JIJIS
peuieHus 3a1a4 npoQecCHOHaNBHOMN JIeSITENEHOCTH

YMeeT aHaIM3UpOBaTh NPOopecCHOHATIBHBIC 3a/1a4H, BEIOUPATh
n ucnons3oBats UT pemenus B cdhepe yciyr

Brnaneer HaBbIKaM¥ IPUMEHEHHS COBPEMEHHBIX
MH()OPMAIMOHHO-KOMMYHHKAIIMOHHBIX U HHTEIUICKTYaJIbHBIX
TEXHOJIOTHH, POrPaMMHO-TEXHHUECKHX IIATGOpM 1
MPOTPAaMMHBIX CPE/ICTB, B TOM YHCIIE OT€YECTBEHHOTO
MPOM3BOJICTBA IS PEIICHHS 3a1a4 NpodeccrnoHaIbHOM

HpO(beCCI/IOHaJ'IBHHe KOMIICTCHIUKU OIIPCACIICHDBI I/IHCTI/ITYTOM CaMOCTOATCIIPHO Ha OCHOBC

podecCHOHATEHBIX

CTaHJapTOB,

COOTBCTCTBYIOIIHUX

npodeccuoHaTBHOM

JACATCIIBHOCTH

BBIMYCKHUKOB (cM. Tabnuma 1) M Ha OCHOBe aHanmu3a TpeOoBaHW K MpodecCHOHATbHBIM
KOMITETSHITHSIM, TIPEIbSIBISIEMBIX K BBITYCKHUKAM HA PBIHKE Tpyaa, 000OMmeHUs ombiTa padoTHI,
MPOBEJICHUSI KOHCYJbTAIIMKA C pabOTOJATEsIMH OTPAcid, B KOTOPOW BOCTPEOOBAHBI BBIMTYCKHUKH,
WHBIX UCTOYHHUKOB.

Ta6J'II/II_Ia 5- HpO(i)eCCI/IOHaJ'IBHbIe KOMIIECTCHII WU BBIITYCKHUKOB U HHAUKATOPBI UX JOCTUKCHUA

OcHoBaHue
3agaua o
.| OObBexT nim Konn Kon v HauMeHoBaHME HHAUKATOpA (mpodeccroHanbHEIHA
Tpo(eccHoRaNLHOH o0OsacTh 3HaHus [HanMenoBaune [1K noctmwkenns ITK CTaHIapT, aHAIIM3 OIIbITA)
ACSATCIBHOCTH O060011IeHHBIE TPYIOBBIC
GbyHKIMN
Opranu3anoHHO-ynpaBJeHYeCKHIl THI 32124 NPodecCHOHATBHOI AesITeIbHOCTH
'Yuacrtue B CxBoznbie Bujbl [[IK-5 Criocoben  [[TK 5.1 IMpodeccuonanbHslil
(bopMupoBaHUH mpodeccuoHanb [yIpaBiIsaTh ObecnieunBaeT J0SITbHOCTh CTaHIapT:
KJTHEHTYPHBIX HO¥ B3aHMOOTHOLICHH)S [TOTpebuTenei 3a cuer cobmonenns 1€ 40-053 «Cnenuamicr no
OTHOILICHUH, IMesITETPHOCTH B (MU C NeNOBOM ATHKM U KyTbTYphI OOIIEHHS ¢ [P AHH3altiH
[Pa3BUTHH MPOMBILIICHHOC [IOTPEOUTENSIMH  [KIMEHTaMH, IPEJOTBpaIlaeT [1OCTIPOAMKHOTO
o O6CJ'[y)KPIBaHI/I$[ " CEpBHUCA»,
KIIMEHTYPHBIX TH (B chepe MOSIBJIEHMS KOH(IMKTHBIX CUTYaIUi TBepKeHHEIH MpUKA3OM
OTHOIICHH. OpraHu3aliy U MK 5.2 MunncrepcTsa Tpyaa 1
Yaactue B YTIpaBIeHUS 'YdacTByeT B OpraHM3aliii KOHTAKTHOH |compampHO 3aIuThl
OpraHu3anuu [poLeccaMu BOHBI JJIs1 0OCITY>KUBAHUS IPoccuiickoii ®enepanuu ot
KOHTaKTHOW 30HBI  [HOCTIPOJAKHOT roTpebuTenei 31.10.2014 r. Ne 864n
U1 06CITY)KHBAHKSA |0 OOCIYKHBAHHUS MK 5.3 OGo0uieHHas TPyI0Bast
moTpeduTeseH. MPOMBILICHHON PazpabarpiBaeT MpeIIOKEHUS 110 bymkums:
Bri6op POYKIIUH BHEIPEHUIO TIEPCIIEKTUBHBIX B. Opranmsais n 3
o IKOOpAWHAIA COBMECTHOU
OITUMAITBHBIX [Pa3ITUIHOTO TEXHOJIOTHI yIpaBICHU
EATCIIbHOCTH COTPYAHHUKOB
[IPOIIECCOB CEPBHCA, HA3HAYCHUS U B3aMMOOTHOIICHUSIMH C 10 OBeCIICUCHIIO
COOTBETCTBYIOIIETO (CEPBUCHOM MOTpeOUTENSIMU OCTIPOIAKHOrO
Barpocam MOJCPKKHU €€ 0OCITyKMBaHUS U CepBHCa Ha
MoTpeouTeNs noTpeOuTeseH). [YDOBHE CTPYKTYPHOTO




'Yyactue B
[IAHUPOBAHUH
POLIECCOB OKa3aHUs
[YCIIYT U CEPBUCHOTO
00CITy)KHBaHUS.
Kontponn
rokazareseu

B GEKTUBHOCTH

IK-6

Crocoben
YTIPaBISITH

A PEKTUBHOCTHIO
CEPBUCHBIX yCITyT
B KOMMEPUYECKON
eI TeIbHOCTH

MK 6.1

OcymecTBisieT aHanu3 3PPEeKTUBHOCTH
CEPBHUCHOM EATEIbHOCTU U
[pa3pabaThIBAET MEPONIPHUATHS MO
MTOBBITIIEHUIO 3()(HEKTUBHOCTH

MK 6.2

IAHAIM3UPYET MOKa3aTeIn
[roBapooOopoTa, 3pPEKTUBHOCTH

roapasaeneHus (CiyxOsl,
oTHIena)

IB/01.6. Opranu3zanus
TPOLIECCOB aHAM3a
[TpeOOBaHUI K
TOCTHPOTAXKHOMY
00CITy)KBaHUIO U CEPBHCY U
[yIpaBJIeHIE
B3aHMOOTHOIICHUSIMU C

CPEICTB C yIETOM
TpeboBaHUit
moTpeOuTENS.
[IpenocraBienue

M yCIIyT
MK 8.3
IPaccunTBIBa€T CTOMMOCTH (PHTHAHCOBBIX

lyCIIyr, OICHUBACT MOTCHIINAJIIBHBIC

MPOLECCOB OKa3aHUs poaax MOTPEOUTENAMH MTPOAYKIUU
YCIYT U CEpPBUCHOTO K 6.3 (ypoBeHb KBAM(HUKALKMH -
00CITyKHBaHHUS. OcyIecTBISET MOArOTOBKY 6).
[EPCIIEKTUBHBIX U TEKYIIHX IJIAHOB
MPOM3BOJICTBA M PeaIn3allin
[IPOIYKIIMK Ha OCHOBE CIIpoca
CepBucHblii THI 32124 NPo¢ecCHOHATbHOM AeSITeTbHOCTH
Br16op Cepsuc, MK-1 MnK 1.1 |AHanu3 TpeGoBaHuit K
HEOOXOIUMOT0 okazaHue ycryr [CrnocoOeH 'Y cTaHaBIHMBaeT M MOAACPKUBACT npodeccnonanbHbIM
BapHaHTa IIPOIECCa |[HACEICHHIO yCTAHABJIMBATh U |[KOHTAKTHI C CYIICCTBYIOIIMMH U [KOMIIETCHIUAM,
cepBHca, pecypcoB U ((TOPTOBIIS, MOJ/IeP>KUBATh NOTEeHIMATBHBIMHU TIOTpeOuTEIAME ¢ | P A PABIVICMBIM K
BBIITYCKHUKaM HaIllpaBJICHUSA
CPEACTB C y4€TOM  [TEXHHYECKOE  [KOHTAKTHI C MCTIONIb30BAHMEM TPAJUIUOHHBIX
6 o 6 6 o MOJATOTOBKU Ha PBIHKE
TpeboBaHMI obCIy)KuBaHKe, [MOTPEOUTENIMH, —KAHAJIOB CBA3H, HIEKTPOHHOM TOUTHL,  |yo o oGoGmenne
OTPeOUTENS. PEMOHT, ToBapoB (paboT,  [MH(POPMALHOHHBIX HHTEPHET- 3apyBesKHOTO OIBITa,
BI)I60p MPpCAOCTABJICHUC yCJIyF), [PECYPCOB, COMUAIBHBIX CETCU MpOBEACHUS KOHCyJILTaL[I/Iﬁ
HEOOXOIUMBIX [EPCOHAIBHBIX |OCYILLECTBIATh K 1.2 C BeAyIIIMHU
METOJIOB U CPEZICTB  [yCIyT, yCIayrn  [MH(popMaloHHoe [[[0TOBUT KOMMEpUYECKUe MPEaIokKeH s, [paboTonarensimu,
[poliecca cepBuca. [FOCTEMPUUMCTBA |[00CITyKUBaHUE ITOKYMEHTAIUIO 110 IIPOJake TOBApPOB 0GBETMHCHUAMI
[IpenoctaBnenue , 00IIIeCTBEHHOE |[TOTpeOuTENCi (pabot, ycayr) paﬁoTOElaTenen %Tpacnn, B
yCIIyru MUTaHUE U TIp.) MnK 1.3 KOTOPOH BOCTPCOOBAHMI
BBIITYCKHUKH B paMKax
MOTPEOUTEIIO. (B cepe CocTaBisieT aHATUTHIECKUE OTYETHI 110
HaIpaBJICHUS MOATOTOBKH.
OKa3aHHs YCIyT Mpoaaxxe ToBapoB (paboT, yciyT)
1 CEpPBHCHOTO MnK 1.4
00CITy>KUBaHH) PaGoTaet ¢ mporpaMMHBIMU
CPEICTBAMHU 110 YIIPABICHHIO
KIIMEHTCKUMH B3aMMOOTHOIICHUSMHU
[MpoBeneHue MK-2 1K 2.1 |Ananus TpeGoBanuii Kk
MTHarHOCTUKHU Criocoben [IpumeHsSIET COBPEMEHHBIE TEXHOJIOTUU PO ecCHOHATbHBIM
bdhekTuBHOCTH MPUMEHSITh 00CITy)KMBaHUs TTOTpeOHUTENEH KOMIICTCHIMAM,
00CITyKUBaHHS COBpEMEHHBIE MK 2.2 NPCABSBISICMBIM K
BBIITYCKHUKaM HaIllpaBJICHUSA
KJIMEHTOB CepBUCHBIE BeiOupaet u ucIosb3yer
B 6 MOATOTOBKHA Ha PBIHKE
BIOOD TEXHOJIOTUH B MH(OPMALMOHHBIE CHCTEMBI 1 lrpyma, 060Gmense
HEOOXOANMBIX mporecce TEXHOJIOTHH C YUETOM IIpolecca 3apyGesKHOTO OTBITA,
METOJIOB U CPEICTB MPEIOCTaBICHNSI  [cepBHUCA [IPOBEICHHS KOHCYIbTALHIL
Mpoliecca cepBuca. yCITyT MK 2.3 C BeLylMU
MOTPEOUTEISIM [MpuMeHsIeT TEXHONOTHU Pa3paboOTKU U [paboTosatensmu,
[MPOEKTUPOBAHMS YCIIYT B CEPBUCHOU 00 BE/IMHCHHUAMH
eSTENbHOCTH paGoTonareneii otpaciu, B
MK 2.4 KOTOpO¥t BOCTPEOOBaHEI
: IBBIITYCKHUKHU B paMKax
Mcnonp3yeT TeXHOJIOTMU
[HAIIpaBJICHUA ITOATOTOBKH.
eHoo0pa3oBaHus 1 cObITa B cepe
cepBuca
Br16op DuHAHCH U K-8 MK 8.1 [TpodeccnoHambHBII
HEOOXOIUMBIX bkoHOMHKA (B [CocoOeH Opraanzyer noiydeHne nHpopMarpm [CTaHAapT:
METOJIOB M CPEICTB [chepe OKa3aHus [BHIOpATh 00 OCHOBHBIX ITOKA3aTEIIsX [1C 08-008 «Crewuanmuct mo
Mporecca CepBuca.  |yCIIyT Mo (puHaHCOBLIE (PMHAHCOBOTO MOJIOKEHUS KIIMEHTA (bunancosomy
KOHCYJIBbTUPOBAHUION,
Br16op (buHarncoBoMy  [mpoxykthl ucxonas [[IK 8.2 o
6 C [YTBEPKACHHBIM [IPUKA30M
HEOOX0ANMOTO KOHCYJIbTUPOBaH M3 Q)HHaHCOBbix PaBHUBAET NIAPAMETPbI PUHAHCOBBIX [\ r. . cTepcTBa Tpyaa 1
BapHaHTa MpoLecca [MI0 KIUSHTOB)  [BO3MOXKHOCTEH IPOJLYKTOB, OPraHU3yET U MPOBOMT  |oopanbHOM 3aIUTHI
cepBHca, peCypcoB U KJIMEHTa MpE3eHTAMM (PUHAHCOBBIX MPOIYKTOB [Poccuifckoil Deaepaiuu oT
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byHKITHUS:
IA. KoHcynbTupoBanue




YCIYyTH
MOTPEOUTEITIO.

Br16op
HEOOXOJUMBIX
METO/IOB U CPEJICTB
mporiecca cepBuca.
Bri6op
HEOOX0JUMOT0
BapuaHTa rmpoiecca
cepBHCa, pECypCcoB U
CPEICTB C yIETOM

(DPMHAHCOBBIE PUCKU

KJIMSHTOB 110
MCIIOIb30BaHHIO
(bMHAHCOBBIX IIPOAYKTOB U
[ycayr

IA/02.6. TTon6op B
MHTEepecax KIMeHTa
TOCTaBIUKOB (PHHAHCOBBIX
[YCITyT ¥ KOHCYJIBTHPOBAHUE
KJIMEHTA [0 OTPAHHYCHHOMY
Kpyry pUHaHCOBBIX
MPOyKTOB (YPOBEHB
KBas(HUKAUH - 6).

MK-9

Crocoben
OpTaHU30BaTh
odopmireHne
C/ICJIOK 110
Mpe10CTaBICHUIO
(buHAHCOBBIX
YCIIYT KJIMEHTaM

MK 9.1

KoHCynpTHpYET KIHEHTa 1O BEIOOPY
Buia GUHAHCOBOH yCIyTH U
MOCTAaBUIMKa (UHAHCOBOH yCIIyru

K 9.2

Ocy1iecTBuseT NOATOTOBKY U
MIPOBEPKY NOKYMEHTOB, Y4aCTBYIOLIUX
B (PMHAHCOBBIX OIEpaLusX, B
COOTBETCTBHH C JCHCTBYIONIMMHU

[IpodeccnonaTbHEIH
CTaHaapT:

I[IC 08-008 «Cneunanuct mo
(brHAHCOBOMY
[KOHCYJIETHPOBAHHIO,
[YTBEpKIACHHBINA MTPUKA30M
IMunHCTEpCTBa TPYyaa U
COLIMaIbHOM 3aILUTHI
IPoccuiickoii ®enepanuu ot
19.03.2015 . Ne 1671

TpeboBaHUi TpeOOBaHUSAMHE ITOCTABIIHKOB O6oO0IIEHHAs TPYI0Bas
MOTpeOnTENS. (PMHAHCOBBIX yCIYT (pyHKIHS:
[MpenocTaBieHUe K 9.3 IA. Koncynpruposanue
YCITyTH Pa3bscHICT KIMEHTY Cofep KaHue [IMCHTOB 11O
MOTPEOUTEITIO. (bUHAHCOBBIX U FOPUIMYCCKIX FICTIOME30BATIHIO
. (bMHAHCOBBIX MTPOAYKTOB H
IMOKYMEHTOB B TIpEJIENIax CBOCH -
[KOMIICTCHIIMH IA/03.6. KoncynsTHpoBaHHEe
MK 9.4 KITHEHTA 10 0)OPMIICHHIO
CocTaBiisieT aHATUTUYECKYIO CIIENIOK C IOCTABIIMKOM
OTYETHOCTH 00 OKa3aHKH (PUHAHCOBBIX |(PHMHAHCOBOM yCIyrH (Kpome
yc_nyr OIICPAlIMOHHON
lesTeNnbHOCTH) (YPOBEHD
KBasMpUKauy - 6).
HccnenoBarenbeknii TN 3a1a4 NPo¢ecCHOHATBHOM AeATeJbHOCTH
Yuactue B Cepsuc, MK-3 K 3.1 |AHaN3 TpeboBaHMit K
MCCIICIOBAaHUN U okazaHue ycuyr (CrnocobOeH 'YdacTByeT B IPOBEICHNUHN TUATHOCTUKH [MPO(ECCHOHATEHBIM
pean3aIim HACETICHUIO MPOBECTH aHATHN3 [OM3HEC-TIPOIIECCOB OKA3aHMS YCIAYT U [KOMITCTCHIIUSIM,
MHHOBAITMOHHBIX (TOproBis, OM3HEC-TIPOIIECCOB [CEPBUCHOTO OOCITYKUBAHUS MpeIbIBISIEMBIM K
METOJIOB CEPBUCHOM [TEXHUYECKOE okazanus yeanyr u [[IK 3.2 BBITYCKHUKaM
e TEeTbHOCTH U 00CcIy)KUBaHUE, |[CEPBUCHOTO OcyIecTBIsIET MOIETUPOBaHNE HATPaBJIEHUS TIOJITOTOBKH
(hopMHUpOBaHUS [PEMOHT, 00CTy)KUBaHUSI U [OM3HEC-TIPOIIECCOB OKA3aHUs YCIYT M |[Ha PBIHKE Tpy/a,
KITHEHTYPHBIX MPeOCTaBICHHE [IX ONTUMU3AIUIO C/CEPBUCHOTO 00CITYy)KMBaHUS 0000ITIeHHE 3apyOEeKHOTO
OTHOILIEHUH. [epCOHAIBHBIX [yUETOM MnK 3.3 ONBITA, TPOBEACHUS
[YCITyT, YCIYyTH  [TpeOOoBaHH OreHUBaeT KauyecTBO OM3HEC- KOHCYJIBTAIHH C
TOCTETIPUIMCTBA [OTpeduTenei MPOIIECCOB OKA3aHUS YCIYT U BEYIIMH
, o0IIecTBeHHOE CEPBUCHOTO O0CITYKIUBaHHUS [paboTomaTensmMu,
[MUTAHWE U TIP.) MK 3.4 00bEIMHEHUSIMHI
(B chepe 'YdacTByeT B pa3paboTKe IMPOEKTOB 1O  [paboToaTese 0Tpaci,
OKa3aHUs yCIyT ONTUMHU3AINH OU3HEC-TIPOIIECCOB B KOTOPO# BOCTPEOOBAHBI
1 CEpBHCHOTO OpTraHU3aIH BBIMTYCKHUKH B PAMKax
00CITY)KIBAHHMS) HaTIPaBIICHUS
MOJTOTOBKH.
'YyacTtue B CkBosusie Buasl [[IK-4 MK 4.1 MpodeccrnoHambHbII
MCCITeTOBAaHUSIX npodeccnonans |CrocobeH Opranuzyet cOop, o6o0IIeHne, CTaHIapT:
MOTPEOUTEIBCKOTO  [HOM [POBOJIMTE AHAIN3 [CHCTEMATH3AIMIO 1 aHanu3 TpeGosanmifll[C 40-053 «Cnemamict o
cripoca. ITEATENEHOCTH B {TpeOOBaHHIA notpebuTeneii OpTaHH3aIiTH
MOHUTOPHHT npoMbInuIeHHOC [noTpebuteneii n K 4.2 [1OCTIPOMKHOTO
v O6CJ'Iy)KI/lBaHI/I$[ H CEPBHUCA»,
MOTPEOHOCTEHH. T (B cdepe [pBIHOYHOTO crpocalllnanupyer nmpoBeneHue § \VTBepIKICHHBIiH TIPHKA3OM
'YyacTue B OpraHu3alyy U |Ha IPOAYKIMIO U  [MapKETUHTOBBIX UCCIIEJOBAHUIN 1O MHuHMCTepCTBa Tpy/a i
MCCIIeI0BaHUIX lyIpaBJIEHUS [yCILyTH M3YYEeHHIO CIIPOCa HA NPOAYKIHIO U COILMANIBHOM 3aIIUThI
TCUXOJOIrMYCCKUX  [IpOIeCCaMu OpraHM3alun [YCIIYyTH OpraHu3aluu IPoccuiickoit denepanuu oT
locoOeHHOCTEHN MOCTIIPOIAYKHOT MK 4.3 31.10.2014 r. Ne 864n




MoTpeOuTeNs C

0 00CITy)KHBaHUS

OcyuecTBiseT aHaIu3 HHGOpMaLnH O

O6001meHHas TpyaOBast
(byHKITHS:

TOBapOB U YCIIYT.

K 7.3

M3ydaeT npemiokeHue GUHAHCOBBIX
[POIYKTOB U YCIYT

MnK 7.4

[Mpumensier nHGOPMALUOHHbIE
[TEXHOJIOTHH 1Sl cO0pa U aHanu3a
nH(pOopManuy 0 GUHAHCOBBIX PHIHKAX

yaeTom POMBILIICHHON [PBIHOYHOM CIIPOCE Ha HPOIYKIHIO U
HALIMOHAILHO- PO IYKIIAH yCITyTH OpTaHM3aIiH], IEPCIIeKTHBAX  |D- Opranusaiys u .
PETHOHATBHBIX U [PA3JIMYHOTO Pa3BUTHS PHIHKOB COBITA [KOOPAHALI COBMECTHOM
PEATCIIbHOCTH COTPYAHHUKOB
COLIAIbHO- Ha3HAYCHHS U
N 10 00eCcTIeYeHHIO
imeMorpauIeckKux |[CepBUCHOM TOCTIPOAZHOTO
(hakTOpOB. IIOAZICPIKKH €€ 00CITy)XKMBaHWS U CEPBUCA HA
noTpeOuTeneit). [YPOBHE CTPYKTYPHOTO
moxpasaeneHus (Ciryx0bl,
oTIena)
IB/01.6. Opranuzarus
MPOIIECCOB aHATH3a
[TpeOOBaHUI K
MOCTIPOJAA)KHOMY
06CJ'Iy)KI/IBaHI/IIO " CEPBUCY U
[yIpaBieHue
B3aMMOOTHOIICHUSAMMU C
MOTPEOUTEISIMH TTPOIYKIIUU
(YpoBeHb KBAIU(HUKALINH -
6).
'YaacTtue B DuHaHCH U MK-7 K 7.1 [podeccnoHa bHbIH
MCCIIEIOBAHUAX PKOHOMUKA (B Criocoben [IpoBOUT MOHUTOPHHT CTaHAapT:
MOTPEOUTETLCKOTO  [chepe OKa3aHWs [OpraHW30BaTh M [MHPOPMAIIMOHHBIX HCTOUHUKOB [1C 08-008 «Cnewuamct no
crpoca. yCIyT 110 pOBECTH (puHAHCOBOI HHBOPMALIHH (hunancosomy
IKOHCYJIbTHPOBAHHIOY,
'Yuactue B (hMHAHCOBOMY  [HCCIIEIOBaHUE MnK 7.2 .
o 6 6paGoTK [YTBEP KICHHBIH TPUKA30M
HCCIIe/I0BAHHH KOHCYJIbTUPOBaH [(PHHAHCOBBIX prauusyet c6op, 06pabOTKY M aHATH3 |\ 1,y crepersa Tpya 1
MpeaI0KEH I MO KIMEHTOB)  [PHIHKOB uH(OpMaIK 0 GUHAHCOBBIX PBIHKAX | panbHOMN 3aIUTEI

IPoccuiickoii ®enepanuu ot
19.03.2015 1. Ne 1671
O0o6mIeHHas TpyJoBast
(hyHKIHS:

IA. KoHcynpTupoBanue
KJIMEHTOB TI0
MCIIOJIB30BAHHIO
(PMHAHCOBBIX IPOIYKTOB U
[ycayr

IA/01.6. MoHuTOpPHHT
KOHBIOHKTYPBI PhIHKA
(0AHKOBCKMX YCIIYT, PhIHKa
[IEHHBIX OyMar,
MHOCTPaHHOM BaJIIOTHI,
[TOBapHO-CHIPHEBBIX PHIHKOB
(YpoBeHb KBanM(UKALUH -

6).

COBOKYITHOCTh KOMIIETEHIINH, YCTAaHOBJICHHBIX MpPOTpaMMoil OakanaBpuaTa, 00ecrednBaeT
BBIITYCKHUKY CIIOCOOHOCTh OCYIIECTBIIATh NPOPECCHOHATIBHYIO IE€ATEIIbHOCTh HE MEHEE YeM B OJHOM
o0nacT TNpoQecCUOHAIBHON JAEITeNbHOCTH U cdepe NpoPecCUOHANbHON JESITENbHOCTH U
CIOCOOHOCTH pelaTh 3a/1a4uu NpopecCHOHATbHOM IEITETbHOCTH HE MEHEe YeM OJHOT0 THUIIA.

COBOKYNHOCTh 3allJTAHUPOBAHHBIX pE3yJbTAaTOB OOyYeHHUs MO JIUCUHUIUIMHAM (MOAYNISAM) H
NpakTUKaM oOecreyrBaeT (OPMUPOBAHHE Yy BBIMTYCKHUKAa BCEX KOMIIETEHIIMH, YCTaHOBJIEHHBIX
porpaMMoii 0akanaBpuara.

5 METOIUYECKOE OBECIIEYEHUE PEAJIM3ALIMU ITPOI'PAMMBI
BAKAJIABPUATA

Y4eOHbIi MIaH OnpeAenseT NepedeHb U MOCIeI0BAaTeNbHOCTh OCBOCHHSI TUCIIUIUIMH, MPAKTHK,
MPOMEKYTOYHOM M rOCYJApCTBEHHON UTOTOBOM aTTECTAllMd, UX TPYIOEMKOCTh B 3a4€THBIX €IMHUIAX
U aKaJIeMUYECKUX Yacax, paclpeielieHue KOHTAKTHOM paboThl 0O0yYarommxcs ¢ mpernoaaBareneM (B

TOM 4YHUCJIEC JICKIUMOHHBIC,

IIPaKTHYECKHE,

CaMOCTOSITENTLHOM pabOThI 00YJArOIIHUXCS.
VYueOHbIi 11aH U y4eOHBIN rpaduK, ONPEACIISIONINN CPOKH U TIEPUOIBI OCYIIIECTBICHUS BUIOB

nabopaTOpHBIE  BHJIBI

3aHSITHH,

KOHCYJIbTAllUU) U




yueOHOI NesATeNbHOCTH, MEPUOIbl KAHUKYT M HepaOOuyuX Mpa3IHUYHBIX JHEH MpencTaBieHbl B
[Tpunoxenun Nel.

Matpuua COOTBETCTBUS KOMIIETEHIMI JAMCLUMIUIMHAM Y4eOHOro IUIaHa I[IPEACTaBlI€HAa B
[Tpunoxenun No2.

AHHOTaIMM paboynx MpOrpaMM JAUCHUILINH NpencTaBieHs! B [Ipunoxenun Ne3.

[Iporpammel mpakTuk npeacrabieHsl B [punoxxennn No4.

IIporpamMmma rocyaapCTBEHHOM HWTOrOBOM AaTTECTAllM¥, BKIIIOYas IOATOTOBKY K IIpoLEnype
3alIUThI U 3aIIUTY BBITYCKHOW KBaIM(pUKALIMOHHOMN paboThl npencTtasieHa B [Ipunoxenun NeS.

OrneHoUHbIE MaTepUaNbl IS MPOBEACHUS MPOMEKYTOUHOM aTTeCTaluy OOy4aroIuXcs II0
aucuuIuiiHe (Moaymo), npaktuke M I'MA mpencraBiieHbl OTAEIbHBIMH JOKYMEHTaMHM — (OHIaMU
OLIEHOYHBIX CPEJICTB 10 COOTBETCTBYIOIIUM JUCLUILINHAM (MOAYISAM), mpakTukaMm u I'HA.

6 YYEBHO-METOIUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIEYEHUE ITPOT'PAMMbI BAKAJIABPUATA

Kaxzpiii oOyuaromuiicss B TeyeHHE BCEro Iepuoja oOOydeHHs OOECHeueH WHAWUBHYaJIbHbIM
HEOTPaHWYECHHBIM JIOCTYIIOM K O3JIEKTPOHHOM WH(OpMaIoHHO-00pa3oBaTeibHoi cpenae WHcturyra,
BKJTIOYAOICH M3/IaHUS AJICKTPOHHO-OMOIMOTEUHBIX CHUCTEMbI (DJIEKTPOHHBIC OHMOJIIMOTEKH), K KOTOPOM
UMeeTcsl JIOCTYH K HH(pOPMAIMOHHO- TEIeKOMMYHUKAIIMOHHON cetn «MHTepHeT» (mamee - ceTb
«HTepHeT»), KaK Ha TeppuUTOpUn MHCTUTYTA, TaK U BHE HETO.

OnekTpoHHas HH(HOPMAIIMOHHO-00pa3oBaTeNbHast cpena MHcTuTyTa 00ecie nBacT:

- IOCTYII K y4eOHBIM IIJIaHaM, paboyrM ImporpaMMam JTUCLUIUIAH (MOJYJIei), IPAaKTHK, K U3AaHUSIM
ANIEKTPOHHBIX OMOJIMOTEYHBIX CHUCTEM W D3JIEKTPOHHBIM OO0pa30BaTENBHBIM pECypcaM, YKa3aHHBIM B
pabouux nporpammax AUCLUIUIMH (MOYJIEeH), mporpaMmax MpakTHK;

- (hopMHPOBAHUE IEKTPOHHOTO MOPT(HOIMO 00YHAIOIIET0Cs, B TOM YMCIIE COXPAHEHUE ero padoT 1
OLICHOK 32 3TH pabOThl.

B cnmywae peanmsanmu mporpammbl OakanaBpuarta HampasieHue moxarotoBku 43.03.01 Cepsuc,
HarpaBieHHOCTh (npo¢uib) «CepBuc B cdepe (DUHAHCOBOM M KOMMEPUECKOM JeATeIbHOCTH» C
UCIIOJIb30BAHUEM DJIEKTPOHHOTO OOYYEHUs], JUCTAaHIIMOHHBIX 00pa3oBaTeNbHBIX TexHojoruii DMOC
WHcTHuTyTa ONOTHUTEIBHO 00ECIEYNBAET:

- (ukcauuio xona 00pa30BaTENbHOIO IMPOLECCa, PE3YyNbTaTOB IMPOMEKYTOYHOM aTTecTaluu u
PE3yabTaTOB OCBOEHHS MPOrpaMMBbl OaKaIaBpuara;

- IPOBEJICHNE YUE€OHBIX 3aHSATHUM, MPOLEAYp OLUEHKH Pe3yJbTaToB OOyUYEeHHs], pealn3alusi KOTOPhIX
NpeyCMOTpEHa C TPUMEHEHHEM 3JIEKTPOHHOTO OO0y4eHMs, JUCTaHIMOHHBIX 00pa3oBaTENbHBIX
TEXHOJIOTHIA

- B3aMMOJICHCTBHE MEX/ly YYaCTHUKaMH 00pa30BaTeNbHOIO Mpolecca, B TOM YUCIe CHHXPOHHOE U
(MIM) aCHHXPOHHOE B3aMMO/IEHCTBUS TTOCPEICTBOM ceTh «MHTepHEeT».

®OynkuuonupoBanue JMOC obecrnieunBaeTcsi COOTBETCTBYIOIIMMH CpPECTBAMU MH(OPMALMOHHO-
KOMMYHHMKAIIUOHHBIX ~ TEXHOJOIMH M  KBaIM(HUKauedl paOOTHUKOB, €€ HCHONB3YIOIMX U
nognepkuBaonmx. DOyHKIMOHUPOBAHHE 3JIEKTPOHHOM HMH(POPMALMOHHO-00PA30BaTENbHON  Cpeibl
COOTBETCTBYET 3aKOHOAATENBCTBY Poccuiickoit denepanmn.

Jlnst peanuzaiu  oOpa3oBaTeNbHOM MporpaMmbsl HampasieHuss noarotoBku 43.03.01 Cepsuc,
HanpasJieHHOCTh (Tipodmiib) «CepBuc B cdepe HGUHAHCOBOM U KOMMEPUYECKOU JESITEIHPHOCTHY MEPEUCHb
MaTepraIbHO-TEXHUUECKOTO0 O00eCredyeHHs BKIIOYaeT B ce0sl yyeOHble ayAWTOpUM ISl TPOBEACHUS
yueOHBIX 3aHATHM BceX BHOB, IPETYCMOTPEHHBIX MpOrpaMMoi OakanaBpuaTa IO HaIpaBICHUIO
noarotoBkn  43.03.01 CepBuc, HampapieHHOCTb (mpoduib) «CepBuc B cdepe (UHAHCOBOH H
KOMMEPUYECKOH JeSITeIIbHOCTH.

OcHaiienue  00Opy/IOBaHMEM, TEXHHMYECKUMH  CPEACTBaMH  OOY4YEHHs,  JIMIEH3UOHHBIM
MIPOrPaMMHBIM U OMOIMOTEYHO-UH(OPMALIMOHHBIM 00ECIIEUEeHHEM YKa3bIBaeTcs B pabouuX Mporpammax
JMCLUAIUTIH 00pa30BaTeIbHOM MPOrpaMMBbl.

CropaBka 0 MaTepHaIbHO-TEXHHMUYECKOM OOECII€YeHUH OCHOBHOW 00pa30BaTeIbHOM MHpOrpaMMbl
OakanaBpuata HanpasieHus moaroroBku 43.03.01 Cepsuc, HanpaBiieHHOCTH (Tpodmiis) «CepBuc B chepe
(UHAHCOBOW 1 KOMMEPUECKOH JIeSITeNbHOCTH NpejicTaBieHa B [Ipunoskenrn Neb.



Ooyuarommmecs u3 urciaa uHBAIMIOB ¥ Jml ¢ OB3 (pu Hanmu4mn) 00ecTieunBarOTCs TIEYaTHBIMU U
(WM) AIEKTPOHHBIMU 0Opa30BaTEIBHBIMK pecypcaMu B opMax, aJalTUPOBAHHBIX K OIPAHMUYCHHUSIM HX
3JI0POBBSL.

7 OCOBEHHOCTHU OPTTAHU3ALNHN OBPA3OBATEJIBHOT'O ITPOUHECCA JJISA
NHBAJUI0B ! JINI C OTPAHUYEHHBIMHU BO3MOKHOCTAMMU 3/10POBbSA

ITo o6pazoBaTenbHOM Tporpamme HampasieHus noarotosku 43.03.01 CepBuc, HanpaBICHHOCTD
(mpounp) «Cepuc B chepe GPUHAHCOBOM M KOMMEPUECKOW NEATETLHOCTH» BO3MOXKHA peau3aius
OpPTraHU3aIMIOHHOW MOJICNTM HMHKIIIO3MBHOTO 00pa3oBaHUs - OOECHEYEHHUs] PaBHOTO JOCTyMa K
o0pa3oBaHMIO I BCEX OOYy4YalOMIMXCA C YYEeTOM pa3HooOpa3usi 0coObIX 00pa30BaTENIbHBIX
noTpeOHOCTEH U MHINBUAYAILHBIX BO3MO)KHOCTEH.

Cpoxk mosry4eHus BbICIIET0 00pa3oBaHus IpY 0O0YUYESHUHU TI0 UHAWBUAYAILHOMY Y4€OHOMY IUIaHy
st uHBaH 0B ¥yl ¢ OB3 MoxeT ObITh pU HEOOXOJAUMOCTH YBEIUYEH, HO He 0oJiee YeM Ha OJIMH
roa. Pemenne o mpoieHHMH cpoka OOydeHHMsS MPUHUMAETCS HAa OCHOBAaHWU JIMYHOTO 3asBICHUS
oOy4arorierocs.

[Ipu cocraBieHWM WHIWBUAYAIbHOTO rpaduka OOydeHHs MOTYT OBITh IPEeIyCMOTPEHBI
pa3InYHbIC BAPHUAHTHI TPOBEICHUS 3aHITHHA:

- B aKQJICMUYCCKOM TPy WM MHIUBHIYaTbHO;

- Ha JIOMY C HUCIIOJIb30BaHUEM JJICKTPOHHOTO OOYYCHHS W JIMCTAHIMOHHBIX OOpa30BaTEIbHBIX
texnonoruit (JOT).

[lpn  mpoBemeHWM  TEKYIIETO  KOHTPOJS, TPOMEKYTOYHOM M MTOrOBOM  aTTECTalluH
@axyneTeT/THCTUTYT M 3aBeqyromye KadenpamMmy yIuThIBarOT OCOOCHHOCTH (PU3HOSIOTMH UHBAITHIIOB U JIUIT
c OB3 (B ToM umcie W MpPOBEACHUE KOHTPOJBHBIX MEPONPUSITUII MpPU HEOOXOIUMOCTH W HAITMYUH
COOTBETCTBYIONIETO 3asBJICHUS 00YUJaOIIErocs B IMCTAHIMOHHOM (hopmare).

Hcnons3yempie B HMuHcturyre DbC MO3BONSIOT peanu3oBaTh BO3MOXKHOCTH HHKJIFO3UBHOTO
o0Opa3oBaHwUs.

Jna unBamuaoB u jaun ¢ OB3 B MHcTuTyTe ycTaHaBiMBaeTcs OCOOBIA IMOPSIOK OCBOCHUS
TCcUUIUIAHBL «Du3ndeckas KylbTypa W CHOPT». B 3aBHCHMOCTH OT pEKOMEHIAIMH YUPEKIACHUS
MEIMKO-COITMAIbHOM SKCIIEPTHU3bI, IPEToAaBaTeIsIMU TUCIUILUIUHBI «Du3ndeckast KylnbTypa U CIIOPT»
paspabarbiBaeTCsi Ha OCHOBAaHMH COOJIIOJICHHS TIPUHIIMIIOB 3I0POBHECOCPEKEHUSI W aJalTUBHOM
(bu3nuecKoil KynbTyphl, KOMIUIEKC CHEIMATbHBIX 3aHSATUH, HAIIPaBICHHBIX HA Pa3BUTHE, YKPEIUICHUE
Y TIOZJIEP’KaHHE 3/I0OPOBBSI.

dopMa TPOBENCHUS MPOMEKYTOYHOM M TOCYJapCTBEHHOM WTOTOBOM  arTecTalu  Jyis
o0yyJaronuxcs-uHBaIM10B 1 Jul] ¢ OB3 ycraHaBiaMBaeTcs ¢ y4€TOM MHIUBUIYAIBHBIX ICUXO0(PU3NIECKUX
0coOeHHOCTeH (YCTHO, MUCbMEHHO Ha Oymare, MHUCbMEHHO Ha KOMIIBIOTEpE, B (JOpME TECTUPOBAHUS U
T.IL.).

8 KAJIPOBBIE YCJIOBUS PEAJIN3AIIMA OBPA3OBATEJIBHOMN NPOT'PAMMBI

Peanuzanuss mporpamMmMbl  OakanaBpuata HampasieHue nonaroroBku 43.03.01 Cepsuc,
HanpaBieHHocTh (mpoduinb) «CepBuc B chepe (UHAHCOBOM M KOMMEPUECKOH JesTEIbHOCTH
oOecrnieunBaeTcs NMeAarorndyeckuMu padboTtHukamu MHCTUTYTa, a Takke JUIaMH, MPUBIEKAEMbIMU K
peanu3aiyy mporpaMMbl OaKanaBpraTa Ha MHBIX YCIOBHSX.

KBanuduxamus nenarornueckux paboTHUKOB WHcTuTyTra oOTBeyaeT KBaIUM(pUKALHOHHBIM
TpeOOBaHUAM, YKA3aHHBIM B KBUIH()UKALMOHHBIX CIIPABOYHUKAX U MPO(PECCHOHATBHBIX CTaHIapTaX.

He menee 70 npo1ieHTOB YMCIEHHOCTH MeIarornyeckux paboTHUKoB MHCTUTYTA, yU4aCTBYIOMIHUX
B peaJn3aluu IMporpamMMmbl OakanaBpuara, W JUL, HpuBiekaeMmbix OpraHuzanueil K peanu3anuu
mporpaMMbl OakajaBpuaTa Ha HMHBIX YCJIOBHUAX (MCXOJd W3 KOJMYECTBAa 3aMEIIaeMbIX CTaBOK,
MPUBEJICHHOTO K IEJIOYUCIICHHBIM 3HAYEHUSM), JOJDKHBI BECTU HAaydHYIO, Y4eOHO-METOIUYECKYI0 U
(W) MpaKTUYECKYI0 paboTy, COOTBETCTBYIOINIYIO MPOGUITIO MPEMOaBAEMON TUCIUILTAHBI (MOTYJIS).

He menee 10 npo1ieHTOB YUCIEHHOCTH MeJarorndeckux padboTHUKoB MHCTUTYTA, y4acTBYIOIUX
B peajnu3allid Nporpammbl OakalaBpuaTa, W JUL, NpuBiekaeMblx OpraHuzanueil K peanuzalnuu



mporpamMmaI 6aKanaBpHaTa Ha HHBIX YCIIOBUAX (I/ICXOIIH U3 KOJIHWYCCTBA 3aMCIIACMBIX CTaBOK,
MPUBEJACHHOTO K IIEJIOYMCICHHBIM 3HAUEHHUSAM), JOJDKHBI SIBISATHCS PYKOBOOUTENSAMU U (WJIH)
pa6OTHI/IKaMI/I HHBIX oprT: aHI/I3aI_[I/II7I, OCYHICCTBJIAIONIUMHA TPYHAOBYIO JACATCIIbHOCTD B
npodeccuoHanbHOi cdepe, COOTBETCTBYIOIICH NPO(hecCHOHATBHON AEATeIbHOCTH, K KOTOpOH
TOTOBSITCS BBITYCKHUKH (MMETh CTaX pa0dOThI B JaHHOW MpodeccrnoHabHOM cepe He MeHee 3 JeT).

He menee 60 mNpoLEHTOB YHMCIEHHOCTH MeAarorndeckux paOoTHHKOB WHcTUTyTa M i,
IMPUBJICKACMbIX K O6pa30BaTeHBHOﬁ JACATCIIPHOCTHU OpI‘ AHM3allii Ha HHBIX YCJIOBUAX (I/ICXOI[SI u3
KOJIMYECTBA 3aMEIaeMbIX CTaBOK, MPHUBEACHHOTO K ILIEJIOYUCICHHBIM 3HAYEHUSIM), JOJKHBI HUMETh
YUEHYIO CTElEeHb (B TOM YHCIIE YYEHYIO CTEIIE€Hb, IOJIYYEHHYI0 B HHOCTPAaHHOM TOCYAApCTBE U
npusHaBaemylo B Poccuiickoit @enepanun) u (i) ydyeHoe 3BaHHE (B TOM 4YHCIE y4EHOE 3BaHHeE,
II0JIyYUEHHOE B MHOCTPAHHOM IOCYAapCTBE U Npu3HaBaeMoe B Poccuiickoit denepanun).

CaeneHus 0 KaJIpoOBOM 00eCIieueHUH porpaMMel npeacTapieHbl B [Ipunoxxenun Ne7.

9 TPEBOBAHUSA K PUHAHCOBBIM YCJIOBUAM PEAJIM3ALMU ITPOI'PAMMBI
BAKAJIABPUATA

@duHaHCOBOE O0ECIEeYeHNEe pealn3aluy IporpaMMbl OakagaBpuaTa JOJKHO OCYLIECTBIISTHCS B
o0beMe He HMKE 3Ha4eHHUH 0a30BBIX HOPMATHUBOB 3aTPAaT HAa OKA3aHHUE IOCYJApCTBEHHBIX YCIYI IO
peanin3anuu oOpa30BaTENbHBIX IPOTrPaMM BBICIIErO0 0O0pa3oBaHMA - MporpaMM OakaiaBpuara u
3HaYeHUH KOpPPEeKTUPYIOUMX Ko3(h(UIMeHTOB K 0a30BbIM HOpPMAaTHBaM 3aTpar, OIpeesIieMbIX
MuHHCTEpCTBOM HayKH U BBICIIEro oopaszoBanus Poccuiickoit denepannu.

10 MEXAHMU3MbI OHEHKHU KAYECTBA OBPA3OBAHUA U TIOAT'OTOBKU
OBYYAIOIUXCH 11O TPOI'PAMME

KayectBo 00pazoBaTenbHONW JEATEIBHOCTM M IOATOTOBKM OOYy4aroIIMXCs MO Iporpamme
OakanaBpuaTa Hanpasienue noarotoBku 43.03.01 Cepsuc, nHanpaBineHHOCTH (mpoduis) «CepBuc B
cdepe prHAHCOBOM U KOMMEPUECKOH EeSATEIbHOCTH» OIPENEeNeTCsl B paMKax CUCTEMbl BHYTpPEHHEH
OLIEHKH, a TaKXKE CHUCTEMbl BHELITHEH OLIEHKU.

B mensx coBeplIeHCTBOBaHUS 00pa3oBaTENbHOM MPOrpaMMBbl NMPH HPOBEIEHUHM PEryJspHOR
BHYTPEHHEH OIIEHKM KayecTBa 0Opa30BaTENbHON AESITENbHOCTH M TMOATOTOBKH OOydaroluxcs IO
nporpamMe OakanaBpuaTa HampasieHUs noarotoBku 43.03.01 Cepsuc, HanpaBiIeHHOCTb (MPOpUIIb)
«CepBuc B cdepe (PUHAHCOBOM U KOMMEPUECKOM JACSATEIBHOCTU» VHCTUTYT TpHUBIIEKAET
paboTtonaTeneit u (UITK) UX OOBETUHEHUS, MHBIX IOPUANUECKUX U (WIH) HU3HUECKUX JTUII.

B pamkax BHyTpeHHEH CHUCTEMBbl OIIEHKM KadecTBa 10 00pa3oBaTEIbHOM Iporpamme
OakanmaBpuaTa OOy4aroIIMMCS IMPEJOCTaBISIETCS BO3MOXKHOCTh OLIEHMBAHUS YCIOBHUH, CoOep:KaHus,
OpraHM3aliM U KadecTBa 00pa30oBaTENILHOTO MpOIlecca B 1IEJIOM U OTIENbHBIX AUCHMILINH (MOAYJIEH)
U TIPAKTHK.

Buemnsiss omeHka kayecTBa IO 00pa3oBarelnbHOW MporpaMMe OakajaBpuara B paMKax
IpOLEAYpPbl TOCYAAPCTBEHHOM  AaKKpEAMTAllMM OCYLIECTBIAETCS C  LEIbI0  MOATBEPKACHHUSA
COOTBETCTBHUSI 00pa30BaTEIbHON JEATENBHOCTH MO mporpamme OaxanaBpuara TpeboBaHusiM ®I'OC
BO.

BHemHss oneHka kayecTBa 00pa30BaTENIbHOM JEATENBHOCTH M MOATOTOBKM OOYYaroIIUXCS IO
nporpaMMa OakajaBpuaTa MOXET OCYIIECTBIATHCS B paMKax NpodeccHOHaNIbHO-001EeCTBEHHON
aKKpeIUTaluU, IPOBOAUMON paboToaaTeNsIMU, UX 00bEIMHEHUSIMH, a TAKXKE YIOJIHOMOYEHHBIMU UMU
OpraHu3alsiMM, B TOM 4YHCJIE€ WHOCTPAHHBIMH OpraHU3alMsAMM, JIMOO AaBTOPU30BAHHBIMU
HaIlMOHAJIbHBIMU npodeccuoHanbHO-00111€CTBEHHBIMU OpraHu3aIUsIMH, BXO/ISIIIIAMHI B
MEXyHApOAHbIE CTPYKTYPBI, C LENbI0 MPHU3HAHUS KadecTBA M YPOBHS IMOATOTOBKH BBITYCKHUKOB
OTBEUAIOUIMMH TPEOOBAHUSM NMPOPECCUOHANBHBIX CTAaHAAPTOB (MPU HAIUYUH) U (WIH) TpeOOBaHUSIM
PBIHKA TPYy/a K CIIEUATUCTaM COOTBETCTBYIOLIETO MPOdUIIs.
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